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This Plan describes the Child Care and Development Fund program to be administered by the
state or territory for the period from 10/1/2021 to 9/30/2024, as provided for in the applicable
statutes and regulations. The Lead Agency has the flexibility to modify this program at any time,
including amending the options selected or described.

For purposes of simplicity and clarity, the specific provisions of applicable laws printed herein
are sometimes paraphrases of, or excerpts and incomplete quotations from, the full text. The
Lead Agency acknowledges its responsibility to adhere to the applicable laws regardless of
these modifications.
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Introduction and How to Approach Plan Development

The Child Care and Development Fund (CCDF) program provides resources to state, territory,
and tribal grantees that enable low-income parents to work or pursue education and training so
that they can better support their families while at the same time promoting the learning and
development of their children. The CCDF program also provides funding to enhance the quality
of child care for all children.

The CCDF Plan is how states and territories apply for CCDF funding (658E (a)) and is the primary
mechanism that the Administration for Children and Families (ACF) uses to determine state and
territory compliance with the requirements of the law and rule (98.16). ACF acknowledges that
in the FY 2022 — 2024 Plan, states and territories may still be operating under approved waivers
related to the COVID-19 pandemic and where appropriate plan responses should reflect the
approved waivers. The CCDF Plan allows states and territories to describe their implementation
of the CCDF program and it is organized into the following sections:

1. Define CCDF Leadership and Coordination with Relevant Systems and Funding Sources
2 Promote Family Engagement Through Outreach and Consumer Education

3 Provide Stable Child Care Financial Assistance to Families

4, Ensure Equal Access to Child Care for Low-Income Children

5 Establish Standards and Monitoring Processes to Ensure the Health and Safety of Child

Care Settings

6. Recruit and Retain a Qualified and Effective Child Care Workforce
7. Support Continuous Quality Improvement
8. Ensure Grantee Program Integrity and Accountability

These organizational categories reflect key goals of an integrated system of child care for low-
income working families. Although the Plan is divided into sections for reporting and
accountability purposes, ACF encourages Lead Agencies to approach the Plan in a cross-cutting,
integrated manner. The intention is that grantees and the federal government will be able to
use this information to track and assess progress, determine the need for technical assistance
(TA), and determine compliance with specific requirements.

Citations

ACF recognizes that Lead Agencies use different mechanisms to establish policies, such as state
statute, regulations, administrative rules, or policy manuals or policy issuances. When asked to
provide a citation in the CCDF Plan, Lead Agencies should list the citation(s) for the policy that
clearly identifies and establishes the requirement and that allows the Lead Agency to enforce
the requirement. Lead Agencies may list multiple sources as needed to cover all types of
providers receiving CCDF (e.g., policies for licensed providers may be established in licensing
regulations, and policies for license-exempt providers may be in subsidy rules). These citations
are intended to provide documentation to support the requested information but not replace
requested responses or descriptions. Complete answers must include citations, responses, and
descriptions.

CCDF Plan Submission
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States and territories will submit their Plans electronically through the ACF-118 electronic
submission site. The ACF-118 site will include all language and questions included in the final
CCDF Plan Preprint template approved by the Office of Management and Budget. Please note
that the format of the questions on the ACF-118 site could be modified from the Word version
of the document to ensure compliance with Section 508 policies regarding accessibility to
electronic and information technology for individuals with disabilities.

(See http://www.section508.gov/ for more information.)

In responding to questions, states and territories are asked to provide brief, specific summaries
and/or bullet points only with specific language that responds to the question. Do not use tables
or copy and paste charts, add attachments, or paste manuals into the Plan. All information and
materials developed to support CCDF implementation and information reported in the CCDF
Plan are subject to review by ACF as part of ongoing oversight and monitoring efforts.

1 Define Leadership and Coordination with Relevant Systems and Funding Sources

This section identifies the leadership for the CCDF program in each Lead Agency and the entities
and individuals who will participate in the implementation of the program. It also identifies the
stakeholders that were consulted to develop the Plan and who the Lead Agency collaborates
with to implement services. Respondents are asked to identify how match and maintenance-of-
effort (MOE) funds are used. Lead Agencies explain their coordination with child care resource
and referral (CCR&R) systems and describe their efforts on their disaster preparedness and
response plans to support continuity of operations in response to emergencies.

1.1  CCDF Leadership

The Governor of a state or territory must designate an agency (which may be an appropriate
collaborative agency) or establish a joint interagency office to represent the state or territory as
the Lead Agency. The Lead Agency agrees to administer the program in accordance with
applicable federal laws and regulations and the provisions of this Plan, including the assurances
and certifications appended hereto (658D; 658E(c)(1) and 98.16 (a)). Note: An amendment to
the CCDF State Plan is required if the Lead Agency changes or if the Lead Agency official
changes.

1.1.1  Which Lead Agency is designated to administer the CCDF program?

Identify the Lead Agency or joint interagency office designated by the state or territory. ACF will
send official grant correspondence, such as grant awards, grant adjustments, Plan approvals,
and disallowance notifications, to the designated contact identified here (658D(a) and
98.16(a)).

a. Lead Agency or Joint Interagency Office Information:
Name of Lead Agency: The Department of Human Services (DHS), Division of Family Development

(DFD)
Street Address: New Jersey Department of Human Services, P.O. Box 716
City: Trenton

State: New Jersey
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1.1.2

ZIP Code: 08625-0716
Web Address for Lead Agency: http://www.nj.gov/humanservices

b. Lead Agency or Joint Interagency Official Contact Information:

Lead Agency Official First Name: Sarah
Lead Agency Official Last Name: Adelman
Title: Commissioner

Phone Number: (609) 292-3717

Email Address: Sarah.Adelman@dhs.nj.gov

Who is the CCDF Administrator?

Identify the CCDF Administrator designated by the Lead Agency, the day-to-day contact, or the
person with responsibility for administering the state’s or territory’s CCDF program. ACF will
send programmatic communications, such as program announcements, program instructions,
and data collection instructions, to the designated contact identified here. If there is more than
one designated contact with equal or shared responsibility for administering the CCDF program,
please identify the Co-Administrator or the person with administrative responsibilities and
include his or her contact information.

a. CCDF Administrator Contact Information:

CCDF Administrator First Name: Natasha

CCDF Administrator Last Name: Johnson

Title of the CCDF Administrator: Assistant Commissioner of the Division of Family Development
Phone Number: 609-588-2401

Email Address: natasha.johnson@dhs.nj.gov

b. CCDF Co-Administrator Contact Information (if applicable):

CCDF Co-Administrator First Name: Margaret

CCDF Co-Administrator Last Name: Milliner

Title of the CCDF Co-Administrator: Assistant Director, Office of Child Care Operations
Phone Number: 609-588-2163

Email Address: margaret.milliner@dhs.nj.gov

Description of the Role of the Co-Administrator: Margaret Milliner oversees and administers the

New Jersey Child Care Subsidy Program at the Division of Family Development, Department of
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Human Services

1.2 CCDF Policy Decision Authority

The Lead Agency has broad authority to administer (i.e., establish rules) and operate

(i.e., implement activities) the CCDF program through other governmental, non-governmental,
or public or private local agencies as long as the Lead Agency retains overall responsibility for
the administration of the program (658D(b) and 98.16 (d)(1)). Administrative and
implementation responsibilities undertaken by agencies other than the Lead Agency must be
governed by written agreements that specify the mutual roles and responsibilities of the Lead
Agency and other agencies in meeting the program requirements.

1.2.1 CCDF program rules and policies are set or established at:

Which of the following CCDF program rules and policies are administered (i.e., set or
established) at the state or territory level or local level? Identify whether CCDF program rules
and policies are established by the state or territory (even if operated locally) or whether the
CCDF policies or rules are established by local entities, such as counties or workforce boards
(98.16(d)(1)). Check one.

[x] a. All program rules and policies are set or established at the state or territory level. If
checked, skip to question 1.2.2.

[ 1b. Some or all program rules and policies are set or established by local entities or
agencies. If checked, indicate which entities establish the following policies. Check all
that apply.

i. Eligibility rules and policies (e.g., income limits) are set by the:

[ 1A. State or territory. Identify the entity.

[ 1B. Local entity (e.g., counties, workforce boards, early learning coalitions). If
checked, identify the entity and describe the eligibility policies the local entity(ies) can
set.

[ 1C. Other. Describe:
ii. Sliding-fee scale is set by the:

[ 1A. State or territory. Identify the entity.

[ 1B. Local entity (e.g., counties, workforce boards, early learning coalitions). If
checked, identify the entity and describe the sliding fee scale policies the local
entity(ies) can set.

[ 1C. Other. Describe:

iii. Payment rates and payment policies are set by the:
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[ 1A. State or territory. Identify the entity.

[ ] B. Local entity (e.g., counties, workforce boards, early learning coalitions). If
checked, identify the entity and describe the payment rates and payment policies
the local entity(ies) can set.

[ ]1C. Other. Describe:

iv. Licensing standards and processes are set by the:

[ JA. State or territory. Identify the entity.

[ 1B. Local entity (e.g., counties, workforce boards, early learning coalitions). If
checked, identify the entity and describe the type of licensing standards and
processes the local entity(ies) can set.

[ ]C. Other. Describe.

v. Standards and monitoring processes for license-exempt providers are set by the:

[ 1A. State or territory. Identify the entity.

[ 1B. Local entity (e.g., counties, workforce boards, early learning coalitions). If checked,
identify the entity and describe the type of standards and monitoring processes for
license-exempt providers the local entity(ies) can set.

[ ]1C. Other. Describe:

vi. Quality improvement activities, including QRIS are set by the:

[ JA. State or territory. Identify the entity.

[ 1 B. Local entity (e.g., counties, workforce boards, early learning coalitions). If
checked, identify the entity and describe the type of quality improvement
activities the local entity(ies) can set.

[ 1C. Other. Describe:

vii. Other. List and describe any other program rules and policies that are set at a level other than the
state or territory level:
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1.2.2

1.23

Implementation responsibility

The Lead Agency has broad authority to operate (i.e., implement activities) through other
agencies, as long as it retains overall responsibility. Complete the table below to identify
which entity(ies) implements or performs CCDF services.

a. Check the box(es) to indicate which entity(ies) implement or perform CCDF services.

Local Community-
CCDF Lead TANF government based
CCDF Activity agency agency agencies CCR&R organizations

Who conducts

eligibility [] [x] [] [x] []
determinations?

Who assists parents
in locating child care
(consumer
education)?

[] [] [] [x] []

Who issues payments? [ [] [] [1] []

Who monitors
licensed providers?

[] [] [] [] []

Who monitors
license-exempt [1] [1 [1 [x] [1]
providers?

Who operates the
quality improvement [x] [1 [] [] []
activities?

b. Other. List and describe any other state or territory agencies or partners that implement or perform

CCDF services and identify their responsibilities.

Payment- the State has a contract with Conduent, a third party vendor to process and
issue payments to providers through an electronic payment system. Monitoring @ the New
Jersey Department of Children and Families through its Office of Licensing (DCF/OOL)
monitors licensed providers. The New Jersey Department of Health (DOH) monitors summer

youth camps.

Processes to oversee and monitor CCDF administration and implementation

Describe the processes the Lead Agency uses to oversee and monitor CCDF administration
and implementation responsibilities performed by other agencies as reported above in 1.2.1
and 1.2.2 (98.16(b)). In the description include:

e  Written agreements. Note: The contents of the written agreement may vary based on
the role the agency is asked to assume or type of project but must include at a
minimum the elements below (98.11(a)(3)).

0 Tasks to be performed

0 Schedule for completing tasks

0 Budget which itemizes categorical expenditures in accordance with CCDF
requirements
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O Monitoring and auditing procedures
0 Indicators or measures to assess performance of those agencies

Any other processes to oversee and monitor other agencies.

DHS/DFD is the Lead Agency responsible for overseeing and monitoring the
administration and implementation of the child care subsidy program at the State and local level.
Child care assistance [l including application assistance and eligibility determinations and other
services to families and providers are administered at the county level by Child Care Resource and
Referral (CCR&R) agencies, under the supervision DHS/DFD, and through various contracts or
memoranda of agreement (MOAs) with service providers, such as: community-based agencies,
local and state government and higher education institutions for certain services. Written
agreements outline and establish non-negotiable obligations, responsibilities and rights language.
The contract/MOA components consist of standard language, scope of work, performance
measures and expected standards, timeframes to achieve task, as well as budgets with itemized
categories.The governance within DHS/DFD to oversee various aspects of the contract/MOA
consist of staff from, operations, contract, fiscal and evaluations. Each respective unit is
responsible for oversight and management of its respective area, such as direct services,
spending, administrative management and program integrity. The four major units coordinate
their efforts to ensure compliance with the terms and conditions of the Contract/MOA.All service
providers are required to submit monthly and quarterly programmatic and expenditure reports,
which are reviewed to make sure approved services and expenditures are within allowable limits
and made to eligible persons in accordance with all specifications contained in Contract/MOA.
Additionally, internal collaborative meetings are held quarterly to review performance measures
and spending.Monthly, quarterly and annual reviews are conducted to evaluate compliance with
the terms and condition of the agreements; as well as to determine if performance measures are
met. Activities are reviewed monthly, and are tracked and monitored by DHS/DFD staff. In
addition, service providers are required to submit an organization-wide audit annually, and
DHS/DFD select agencies to undergo audits as well.

Information systems availability to public agencies

Upon request, and to the extent practicable and appropriate, Lead Agencies must ensure any
code or software for child care information systems or information technology for which a
Lead Agency or other agency expends CCDF funds to develop must be made available to
other public agencies. This includes public agencies in other states, for their use in
administering child care or related programs (98.15(a)(11)). Assure by describing how the
Lead Agency makes child care information systems (e.g., subsidy, registry, and QRIS systems)
available to public agencies in other states.

New Jersey’s standard contract language requires any code or software for child care

information systems or information technology for which DHS/DFD funds were or are used to develop, must be
made available on request to DHS/DFD or authorizes for their use in administering child care or related programs.
Additionally, the State of New Jersey reserves a royalty-free, nonexclusive and irrevocable right to reproduce,
publish or otherwise use any system, software or work or materials developed under a Department or federally
funded contract or subcontract. DHS/DFD also reserves the sole right to authorize others to reproduce, publish or
otherwise use any work or materials developed under said contract/MOA:s.
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1.2.5 Confidential and personal identifiable information policies

Lead Agencies must have in effect policies to govern the use and disclosure of confidential

and personally identifiable information about children and families receiving CCDF assistance

and child care providers receiving CCDF funds (98.15(b)(13)). Certify by describing the Lead

Agency’s policies related to the use and disclosure of confidential and personally identifiable

information.

DHS/DFD is a covered entity pursuant to the Health Insurance Portability and

Accountability of 1996, 42 U.S.C.A. §1320d et seq. (HIPAA); 45 CFR Parts 160 and 164. DHS/DFD contract requires
HIPAA agreement and compliance before a provider service agency obtains or is permitted to access to, create,
maintain or store Protected Health Information (PHI. Agencies contracted with DHS/DFD are required to ensure
that assistance and services are provided in the least restrictive, most appropriate setting to ensure privacy and
confidentiality. Child care regulations require that information about parents/applicants for child care service
programs shall be used and disclosed only for the purposes directly connected with the administration of child
care service programs and as otherwise permitted or required by law. The Department of Human Services
standard language contract document requires community-based agencies to treat all personal records of service
applicants and recipients in accordance with all applicable federal and State legislation and regulations, including
Executive Orders, governing access to and maintaining the confidentiality of records. DHS/DFD also has specific
policies related to the storage and destruction of both personally identifiable information and federal tax
information

1.3  Consultation in the Development of the CCDF Plan

The Lead Agency is responsible for developing the CCDF Plan, which serves as the application for
a 3-year implementation period. As part of the Plan development process, Lead Agencies must
consult with the following:

(1) Appropriate representatives of units of general purpose local government—
(658D(b)(2); 98.10(c); 98.12(b); 98.14(b)). General purpose local governments
are defined by the U.S. Census at
https://www.census.gov/newsroom/cspan/govts/20120301 cspan govts def
_3.pdf.

(2) The State Advisory Council (SAC) on Early Childhood Education and Care
(pursuant to 642B(b)(1)(A)(i) of the Head Start Act) (658E(c)(2)(R);
98.15(b)(1)) or similar coordinating body pursuant to 98.14(a)(1)(vii).

(3) Indian tribe(s) or tribal organization(s) within the state. This consultation should
be done in a timely manner and at the option of the Indian tribe(s) or tribal
organization(s) (658D(b)(1)(E)).

Consultation involves meeting with or otherwise obtaining input from an appropriate agency
in the development of the state or territory CCDF Plan. Describe the partners engaged to
provide services under the CCDF program as described in question 1.4.1.

1.3.1 Consultation efforts

Describe the Lead Agency’s consultation efforts in the development of the CCDF Plan. Note:
Lead Agencies must describe in a. — c. consultation efforts with required partners listed in
Rule and Statute. ACF recognizes that there is great value in consulting with other entities
and has provided element d. for Lead Agencies to identify consultation efforts with other
agencies or organizations.
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a. Consultation with general purpose local governments.

Describe how the Lead Agency consulted with appropriate representatives of general
purpose local governments.

DHS/DFD is the state’s Temporary Assistance for Needy Families (TANF) and
Supplemental Nutrition Assistance Program (SNAP) lead agency and contracts
with the twenty-one (21) county boards of social services to determine eligibility
for families receiving TANF benefits, which includes child care, and SNAP.
DHS/DFD consulted with local government regarding the Plan through general
discussions with the county boards of social services directors during various
regular monthly meetings on issues; especially on issues that directly impact
families receiving TANF and SNAP, such as background check implementation,
and family friendly policies. Additionally, DFD staff participates in and attends
local government operational meetings and shared certain sections of the Plan.
Local government agencies are provided with information regarding the posting
of the Plan and public hearing.

b. Consultation with state advisory council or similar coordinating body.

Describe how the Lead Agency consulted with the State Advisory Council or similar
coordinating body.

DHS/DFD is an active member of New Jersey’s State Advisory Council, (Council
for Young Children) and provides regular updates. Certain sections of the State
Plan were shared with the Council to provide recommendations and some
Council members participate in State Plan development workgroups. The
workgroups discussed the Plan, helped draft policy recommendations for
consideration, and reviewed implementation steps toward completion. The
Council was also provided with a draft copy of the entire State Plan for
comment prior to submission of the final State Plan.

c. Consultation with Indian tribes or tribal organizations within the State.

Describe, if applicable, how the Lead Agency consulted with Indian tribes(s) or tribal
organizations(s) within the state. Note: The CCDF regulations recognize the need for states
to conduct formal, structured consultation with Tribal governments, including Tribal

leadership.

Many states and tribes have consultation policies and procedures in place.
N/A

d. Consultation with other entities, agencies or organizations.

Describe any other entities, agencies, or organizations consulted on the development of the

CCDF Plan.

DHS/DFD’s quality partners include technical assistance regional centers, health
and mental health consultants, school age and parent advisory networks, as well
as higher education institutions and CCR&Rs. Regular meetings are held to
discuss and allow for input and recommendations for the development of the
State Plan.

Statewide or territory-wide public hearing process

Describe the statewide or territory-wide public hearing process held to provide the public
with an opportunity to comment on the provision of child care services under this Plan
(658D(b)(1)(C); 98.16(f)). Reminder: Lead Agencies are required to hold at least one public
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hearing in the state or territory, with sufficient statewide or territory-wide distribution of
notice prior to such a hearing to enable the public to comment on the provision of child care
services under the CCDF Plan. At a minimum, this description must include:

a. Date of the public hearing.
Reminder: Must be no earlier than January 1, 2021, which is 9 months prior to the October 1,
2021, effective date of the Plan. If more than one public hearing was held, please enter one
date (e.g., the date of the first hearing, the most recent hearing or any hearing date that
demonstrates this requirement).
06/03/2021
b. Date of notice of public hearing (date for the notice of public hearing identified in a..
Reminder: Must be at least 20 calendar days prior to the date of the public hearing. If more
than one public hearing was held, enter one date of notice (e.g., the date of the first notice, the
most recent notice or any date of notice that demonstrates this requirement).
05/13/2021

c. How was the public notified about the public hearing? Please include specific website links if used to
provide notice.

The State Plan Public Hearing notice was made available on New Jersey’s Child Care
website at: www.ChildCareNJ.gov. In addition, written notice of the State Plan Public
Hearing was provided to the broad child care community, including Child Care Resource
and Referral Agencies and a direct email was sent to licensed/registered child care
providers. Parents were provided notice through parent advisory groups including Child
Care Aware of New Jersey (CCANJ) and New Jersey Council for Young Children

d. Hearing site or method, including how geographic regions of the state or territory were addressed.

?State Plan Public Hearing was held virtually using a video meeting platform to adhere to
COVID-19 Health and Safety Guidelines. This platform readily accommodated all
geographical regions of the state and there were multiple sessions to ensure all
comments were obtained.

e. How the content of the Plan was made available to the public in advance of the public hearing. (e.g.,
the Plan was made available in other languages, in multiple formats, etc.)

?New Jersey's Lead Agency made the draft State Plan available for viewing to the public
through New Jersey's Child Care website, www.ChildCareNJ.gov. The public hearing notice
also included a link to the website containing the draft plan, which was distributed to the
broad child care community, CCR&Rs, providers and child care advisory groups including
Child Care Aware of New Jersey and the New Jersey Council for Young Children.

f. How was the information provided by the public taken into consideration regarding the provision of
child care services under this Plan?

?In development of the State Plan, New Jersey?s Lead Agency worked in conjunction with
representatives from other state agencies - the Department of Health (DOH), the
Department of Children and Families? Office of Licensing (DCF/OOL), the Department of
Human Service?s Office of Emergency Management (DHS/OEM), and the Department of
Education (DOE) as well as the CCR&Rs through small workgroups, to ensure
consideration and inclusion of interested parties? input. Also all information provided by
the public during the State Plan Public Hearing was reviewed and considered before the
Plan was finalized.
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Public availability of plan, amendments and waivers

Lead Agencies are required to make the submitted and final Plan, any Plan amendments, and
any approved requests for temporary relief (i.e., waivers) publicly available on a website
(98.14(d)). Please note that a Lead Agency must submit Plan amendments within 60 days of
a substantial change in the Lead Agency’s program. (Additional information may be found at
https://www.acf.hhs.gov/occ/resource/pi-2009-01.)

a. Website link for plan, amendments and waivers

Provide the website link to where the Plan, any Plan amendments, and/or waivers are
available. Note: A Plan amendment is required if the website address where the Plan is
posted is changed.

The plan and dates for the public hearing will be posted on the
(http://www.childcarenj.gov/) www.ChildCareNJ.gov website

b. Other strategies for plan, amendments and waivers availability

Describe any other strategies that the Lead Agency uses to make the CCDF Plan and
Plan amendments available to the public (98.14(d)). Check all that apply and describe
the strategies below, including any relevant website links as examples.

[x] Working with advisory committees. Describe:

A DHS/DFD child care advisory group including representatives from various agencies and
organizations was established in 2019 to offer a forum for interested parties and stakeholders to
share information and updates regarding child care and the child care subsidy program. This
group meets on a quarterly basis and they were also engaged in the process of the State Plan
development.

[x] Working with child care resource and referral agencies. Describe:

Child Care Resource and Referral (CCR&R) agencies are located in all 21 counties. They are
responsible for administering the child care subsidy program and managing the Family Child Care
Registration Program. They also provide training and technical assistance to help raise the quality
of child care services. CCR&Rs participate on various workgroups which helped develop the State
Plan and will proactively notify providers and the general public about the public hearing date and
opportunity to comment

[ ] Providing translation in other languages. Describe:

[x] Sharing through social media (e.g., Twitter, Facebook, Instagram, email). Describe:

The plan and dates for the public hearing will be posted on the
(http://www.childcarenj.gov/) www.ChildCareNJ.gov website, shared on DHS social media and
sent via email.

[x] Providing notification to stakeholders (e.g., parent and family groups, provider
groups, advocacy groups). Describe:

DHS/DFD will utilize its contracted service providers, including CCR&Rs, provider
groups, other state agencies, advisory councils, advocacy groups, partners and

community-based agencies to disseminate information to the general public. Notice of
the hearing will be provided in advance via e-mail, meetings and postings on websites.

[x] Working with statewide afterschool networks or similar coordinating entities for out-of-
school time.

14 |Page


https://www.acf.hhs.gov/occ/resource/pi-2009-01

[ ] Other. Describe:

1.4  Coordination with Partners to Expand Accessibility and Continuity of Care

Lead Agencies are required to describe how the state or territory will efficiently, and to the
extent practicable, coordinate child care services supported by CCDF with programs operating at
the federal, state/territory, and local levels for children in the programs listed below. This
includes programs for the benefit of Indian children, infants and toddlers, children with
disabilities, children experiencing homelessness, and children in foster care (98.14(a)(1)).

1.4.1  Accessibility and continuity of care

Describe how the Lead Agency coordinates the provision of child care services with the
following programs to expand accessibility and continuity of care and to assist children
enrolled in early childhood programs in receiving full-day services that meet the needs of
working families (658E(c)(2)(0); 98.12(a); 98.14(a)).

This list includes agencies or programs required by law or rule, along with a list of optional
partners that Lead Agencies potentially would coordinate with over the next 3 years to expand
accessibility and continuity of care and to assist children enrolled in early childhood programs in
receiving full-day services.

Include in the descriptions the goals of this coordination, such as:
e extending the day or year of services for families.
e smoothing transitions for children between programs or as they age into school.

e enhancing and aligning the quality of services for infants and toddlers
through school- age children.

e linking comprehensive services to children in child care or school-age settings.

e developing the supply of quality care for vulnerable populations (as defined by the
Lead Agency) in child care and out-of-school time settings.

a. Lead Agency coordination with required agencies

The Lead Agency is required to coordinate with the following agencies. Provide a description
for how coordination occurred.

i. Appropriate representatives of the general purpose local government, which can include
counties, municipalities, or townships/towns. Describe the coordination goals, processes,
and results:

Department of Human Services (DHS) is New Jersey's largest State agency
comprised of eight divisions responsible for numerous programs and services designed
to support and provide services to individuals and families. The Division of Family
Development (DFD) one of the Divisions within DHS is the State agency responsible for
TANF/General Assistance, SNAP, Child Support, Child Care and Refugee Resettlement.
These safety net programs provide critical services for individuals and families to
improve their well-being, health, development and economic growth. DHS/DFD
contracts with local county boards of social services and municipal governments to
provide a variety of supports to families accessing programs at the local level (i.e., TANF,
SNAP, and Medicaid). DHS/DFD utilizes the CCR&Rs, located in every county, to manage
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the child care subsidy program. Services provided include but are not limited to, subsidy
application and eligibility management, consumer education, technical assistance and
training, and resource and referrals. The county boards of social services coordinate with
the local CCR&Rs to help families receiving social service supports, such as TANF, SNAP
and Medicaid benefits quickly access child care services. This is achieved through a
streamlined continuity of care process. For example, families receiving services through
the county boards of social services and needing child care are referred to the CCR&R
agencies for child care services. Once the CCR&R receives a written referral, or an
authorization of care is coded into a shared system; the family is provided with consumer
education to identify the best type of care to meet their family’s needs, such as full-time
care to support working families. The coordination of care between the county boards of
social services and CCR&Rs aligns with the goal of a two-generational approach, thus
providing critical social service supports for the family and comprehensive continuity of
child care services for the child. As a state- supervised and county-administered state,
DHS/DFD works closely with all community- based agencies to facilitate concordance
with program goals.

State Advisory Council on Early Childhood Education and Care or similar coordinating
body (pursuant to 642B(b)(1)(A)(i) of the Head Start Act). Describe the coordination goals,
processes, and results:

Order in 2010 to serve as the Governor's state advisory council for early care
and education as authorized in the Improving Head Start for School Readiness Act of
2007. The Council consists of 25 members and is made up of the state’s early education
and care stakeholders across disciplines of education, health, and human services. The
overarching goal of the council is to increase the quality of early learning and
development experiences for infants and young children in a coordinated system of
comprehensive services. The Council provides recommendations to the
Interdepartmental Planning Group, which reports to the Early Learning Commission, to
enhance the coordination and quality of early childhood systems from pregnancy
through age 8. The Interdepartmental Planning Group (IPG) consists of the
administrators from five state departments @ Department of Education (DOE & Division
of Early Childhood Education, Offices of Special Education and Title One, Homeless and
Migrant Education, Head Start), Department of Human Services (DHS [ Division of Family
Development), Department of Health (DOH & Office of Early Intervention), Department
of Labor and Workforce Development (DOL & Strategic Planning and Outreach), and
Department of Children and Families (DCF & Offices of Licensing, Child Protection and
Permanency, Family and Community Partnerships). The Council has been instrumental in
identifying barriers to quality and building bridges to maintain and enhance quality in
early care and education systems. The Council is the group that collects the background
information about optimal programs and services, develops materials, makes policy
recommendations, and sets the early education and care agenda. Through this feedback
and input loop, DHS/DFD considers the feasibility of each recommendation.

[x] Check here if the Lead Agency has official representation and a decision-
making role in the State Advisory Council or similar coordinating body.

Indian tribe(s) and/or tribal organization(s), at the option of individual tribes. Describe
the coordination goals, processes, and results, including which tribe(s) was (were)
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consulted:
N/A

[x] N/A—Check here if there are no Indian tribes and/or tribal organizations in
the state.

State/territory agency(ies) responsible for programs for children with special needs,
including early intervention programs authorized under the Individuals with Disabilities
Education Act (Part C for infants and toddlers and Part B, Section 619 for preschool).
Describe the coordination goals, processes, and results:

DHS/DFD works closely with the Part C and Part B authorized entities under the
Individuals with Disabilities Education Act (IDEA) to discuss and coordinate services
across program settings. Department of Education (DOE) - Offices of Special Education
Part B, Section 619 for Preschool, and Department of Health (DOH) - Part C for Infants
and Toddlers. Both DOE and DOH are part of the Interdepartmental Planning Group (IPG)
and child care advisory group, which meets quarterly to update and exchange
information regarding early childhood and child care services. The IPG meetings
representative of five state agencies and the Head Start Collaboration Office create an
opportunity to stay informed of cross agency priorities and collaborate on common
projects. DHS/DFD contracts with the Statewide Parent Advisory Network (SPAN)
responsible for working with child care, community-based and public pre- k providers.
SPAN provides information, resources, technical assistance and training that covers
topics such as, screening, early identification, family rights and inclusion. Print and digital
materials were developed and funded through DFD as a collaborative effort of the New
Jersey School Age Care Coalition (NJSACC) and the NJ Inclusive Child Care Project
(NJICCP) to provide parents and the public with information regarding the various
agencies and organizations associated with specific disabilities. Additionally, SPAN
supports families as advocates and partners in improving education, health, and mental
health outcomes for infants, toddlers, children, and youth to enable them to become
fully participating and contributing members of our communities and society. This
collaboration of key stakeholders addresses systemic challenges and creates a statewide
sustainability process to problem-solve, standardize practices and develop innovative
ways to support programs that better meet the needs of families. In addition, through a
state-funded initiative through the Division of Deaf and Hard of Hearing (DDHH) within
the Department of Human Services, children 0-5 who are deaf or hard of hearing have
access to early language instruction and are provided with an American Sign Language
(ASL) associate for language development in early childhood care and education settings.
The DFD coordinates these services with DDHH through the CCR&Rs.

State/territory office/director for Head Start state collaboration. Describe the
coordination goals, processes, and results:

The DHS/DFD Child Care Administrator and the Head Start State Collaborator
Director jointly convene quarterly meetings with the Head Start Grantees, and
community partners to discuss child care and Head Start services. The goals of these
collaborative meetings are to: improve coordination efforts between Child Care and
Head Start; maintain an open communication channel to resolve issues quickly, and
explore ways to increase the supply of quality slots to ensure more children can easily
access comprehensive services. These meetings provide an opportunity to collectively
review program and policy updates, strategize to strengthen coordinated efforts
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vi.

between Head Start and the Child Care Subsidy Program, and explore ways to better
align the two programs. As a result of these meetings, DHS/DFD issued revised policies,
implemented procedures to streamline the enroliment process for grantees, and
expedited eligibility determination for children enrolled in Head Start

State/territory agency responsible for public health, including the agency responsible for
immunizations. Describe the coordination goals, processes, and results:

Department of Health (DOH) is the lead agency responsible for overseeing immunization
and public health. DOH is part of the IPG and the Child Care Advisory Group, which meets
quarterly to discuss cross agency services and policies that impact the health and safety of
children in licensed child care centers and summer youth camps. Licensed centers
regulated by the Department of Children and Families, Office of Licensing, along with
summer camps are required to meet the State immunization regulations. DHS/DFD
contracts with both DOH and OOL for certain health and safety requirements, which
include informing youth camps about CCDF requirements, and monitoring and conducting
inspections to meet CCDF compliance effectively. This was achieved through collective
statewide provider information meetings. Clarification of policies was critical to ensuring
a seamless process and continuity of care for school-age children transitioning from the
school year to summer camp. DHS/DFD, DOH and OOL continue to meet regularly to
discuss ways to improve communication across agencies, especially for programs required
to meet both camp and licensing standards. The goal of these meetings is to effect change
for smooth transitions from one program to another. As a result of these focused
discussions, DOH revised its monitoring instrument to capture data to share with OOL to
enhance communication across both DOH and OOL resulting in improved continuity of
care for school-age children.

vii. State/territory agency responsible for employment services/workforce development.

Describe the coordination goals, processes, and results:

The Department of Labor and Workforce Development (LWD) is responsible for

Work First New Jersey (WFNJ) client work activities and the Supplemental Nutrition
Assistance Program (SNAP) Employment and Training activities (E&T). Employment
related activities are administered at the local level by One-Stop Career Centers (OSCC)
under LWD supervision. LWD also organizes community career fairs and information
events in which DHS/DFD and its partners participate. LWD is part of the Child Care
Advisory group, which meets quarterly and works closely with DHS/DFD on an ongoing
basis to coordinate the implementation of two-generation activities, and discuss
strategies to meet the child care community workforce needs. Through the IPG process,
LWD and DHS/DFD, along with other stakeholders are collectively involved with NJ
Project Harnessing Opportunity for Positive Equitable Early Childhood Development
(HOPE) initiative, which is facilitated by BUILD initiative and Nemours Children’s Health
Systems to increase access to universal programs for children and families in Atlantic City
and Bridgeton. The project aligns with DHS/DFD coordination goals to engage in
collaborative solutions that focus a two-generation strategy and establish a process of
review of state agencies’ policies and/or regulations that challenge access to family
supportive services, such as high quality child care. DHS/DFD and LWD attend meetings
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viii.

to continue building collective action and shared understanding strategies to support
families’ economic and child care needs. Other initiatives to support the child care
industry during the COVID-19 public health emergency are of mutual interest also.

State/territory agency responsible for public education, including Prekindergarten (PreK).
Describe the coordination goals, processes, and results:

Through a partnership and collaboration with Department of Education, public
pre-K program, child care before and aftercare services are available to families who
meet CCDF child care eligibility requirements, such as income threshold and work activity
number of hours. Eligibility determination is coordinated with CCR&Rs and pre-k in
district and community®based pre- k partners. The goals of this collaboration are to
ensure children have full-day care and continuity of high quality services through a
streamlined process.

State/territory agency responsible for child care licensing. Describe the coordination
goals, processes, and results:

The Department of Children and Families (DCF), Office of Licensing (OOL) is the
regulatory agency for child care centers and registered homes and coordinates licensing
and inspection activities. DHS/DFD contracts with DCF, OOL to perform inspections and
monitoring, including review of compliance with CCDBG background checks to ensure
the health and safety of children in child care settings. Through this partnership, OOL and
DFD have developed a joint licensing provider management system, the New Jersey Child
Care Information System (NJCCIS). Representatives from both OOL and DFD
meet weekly to share updates, discuss mutual challenges and collaborative solutions,
and establish working hubs to implement and manage the system. This joint agency
governance yielded an effective mechanism to streamline decision paths, leverage
resources and enhance communication across agencies with each respective role
implementing CCDF requirements. Additionally, this collaborative project has created an
integrated system that shifted from autonomous silos to a shared data model aligned
with priorities across systems. This change approach has established new and better
ways to review trends to identify gaps and implement initiatives, such as grants to
increase access and improve the quality of programs. The shared child care information
system consists of the universe of licensed centers and registered family child care
providers, coupled with a workforce registry and quality improvement system, Grow NJ
Kids, which provides an effective process to enhance and align the quality of services for
infants and toddlers through school-age children. The goal is to incorporate the summer
youth camps.

State/territory agency responsible for the Child and Adult Care Food Program (CACFP)
and other relevant nutrition programs. Describe the coordination goals, processes, and
results:

The NJ Department of Agriculture, Division of Food and Nutrition administers the Child
and Adult Care Food Program (CACFP). CACFP provides meals to children residing in
homeless shelters and snacks to youth participating in after-school programs. These
meals are vital to the children in child care settings. The child care program and the New
Jersey Supplemental Nutrition Assistance Program (SNAP) are both under the authority of
DHS/DFD. At the State level, joint meetings between the two programs are held regularly
with the goals of improving coordination in the delivery of services, sharing information
about policy and program changes, and collaborating to achieve shared goals. Both
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Xi.

programs are county administered; SNAP is managed by the local Boards of Social
Services, and child care through the CCR&Rs. The two agencies have a close working
relationship. Two CCR&Rs are within county government; some CCR&Rs are co-located
within the county boards of social services, while the majority are community-based
agencies that offer additional supportive services to the same families receiving child care
assistance. Additionally, in many instances, CCR&Rs also serve as the vendors for the Child
Care Food Program (CCFP). A major role of the CCR&Rs is to encourage Family Child Care
Providers to participate in CACFP. At the local level that are several coordinate efforts,
which effect seamless and streamlined processes for child care services. During the intake
process across both agencies, families are informed and screened for both SNAP and child
care. DHS/DFD also coordinates child care services through the integration of Electronic
Benefits Transfer (EBT). Families that receive both SNAP and child care can use the same
benefit card to access services and benefits. This cross functional process helped to
identify families with children eligible for the COVID-19 Pandemic-EBT food assistance
program quickly.

McKinney-Vento state coordinators for homeless education and other agencies providing
services for children experiencing homelessness and, to the extent practicable, local
McKinney-Vento liaisons. Describe the coordination goals, processes, and results:

The McKinney-Vento homeless liaison is housed within the Department of Education and
is part of the DHS/DFD Child Care Advisory Group. In 2019, DHS/DFD assembled a
workgroup comprised of local government, homeless services providers, a shelter
operator representative, CCR&Rs, Head Start State Collaborator, as well as the DOE
McKinney-Vento homeless liaison to develop a policy to make access to child care easier
for families experiencing homelessness. McKinney-Vento liaisons provided training to
CCR&Rs to provide better support and more effectively serve families experiencing
homelessness. Additionally, DHS/DFD provided technical assistance to the CCR&Rs
regarding policy implementation and how to help community-based homeless service
agencies understand how to assist families’ access child care services quickly. The
workgroup involvement contributed to a new policy in alignment with DOE and Head
Start, (i.e., priority group and services) and led to statewide standardized practice across
CCR&Rs related to outreach, collaboration, coordination and referrals to and from social
service agencies, and shelters.

xii. State/territory agency responsible for the Temporary Assistance for Needy Families

(TANF) program. Describe the coordination goals, processes, and results:

DHS/DFD is also the State agency responsible for TANF. The 21 county level

boards of social service agencies determine TANF eligibility and child care services. The
county boards of social services also refer parents to the CCR&Rs to provide consumer
education about the different child care provider options available, and how to look for
quality child care programs and locate child care services. Some CCR&Rs are co-located with
the county boards of social services allowing for greater coordination for services to families.
TANF families are a priority group and receive priority services. DHS/DFD staff responsible for
administering the CCDF and TANF programs established a system workgroup committee to
make system modifications to improve and streamline the process; to expedite child care
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services for TANF families; and, eliminate data entry duplication for CCR&R staff responsible
for creating child care agreements. This system revision integrated all child care programs
into one system, allowing for better coordination of services and enhanced efficiency. This IT
solution improved coordination and alignment between the TANF and CCDF programs. It also
promoted continuity of care for children in high quality child care settings, allowing their
parents to focus on their goals for employment success and economic mobility.

xiii. Agency responsible for Medicaid and the state Children’s Health Insurance Program.
Describe the coordination goals, processes, and results:

The Department of Human Services, Division of Medical Assistance and Health Services
(DMAHS) is the Medicaid lead agency. DMAHS is responsible for the Children's Health Insurance
Program (CHIP), which provides health coverage for children. The programs allow children to get
routine check- ups, immunizations and dental care. DHS/DFD and DMAHS are co-located, work
closely together and jointly facilitate monthly collaborative meeting with the county boards of
social services responsible for administering the health insurance programs. This coordination
provides timely information dissemination and updates about policy and program changes, and
streamlines approaches to resolve cross agency issues and/or barriers related to families involved
in both systems. The county boards of social services implement these programs locally and assist
families in the enroliment process, using an integrated system to screen and identify other
services, such as TANF and child care. County boards of social services and CCR&Rs work closely
together and provide information regarding services available through their respective agencies,
as well as making referrals for families that need health and child care services. By coordinating
social services with child care referral services, opportunities for linking children to
comprehensive services are maximized. Through the county boards of social services and CCR&Rs
intake processes, families are screened for child care services.

xiv. State/territory agency responsible for mental health. Describe the coordination goals,
processes, and results:

The Division of Mental Health and Addiction Services (DMHAS) falls under the
Department of Human Services. The DMHAS serves adults with mental health conditions and
substance use disorders. The continuum of care ranges from prevention and early
intervention to treatment and recovery support services. The overall system of care,
inclusive of State and county partners, as well as local community based providers’ works to
enhance the health and wellness of individuals and communities by preventing or delaying
substance use disorders and mental iliness and providing treatment and recovery support
services. Child care services for families receiving mental health services are coordinated
through collaborative partnerships, including Behavioral Health partners, county boards of
social services, CCR&Rs and other community organizations at the local level. The
partnerships are designed to increase capacity, provide technical assistance and awareness
to address the complex needs of individuals with some type of serious mental illness or
substance use disorder. Local level screenings at the county boards of social services
provides an opportunity to address the child care needs and coordinate with CCR&Rs to help
families identify and locate child care providers to ensure continuity of child care.

xv. Child care resource and referral agencies, child care consumer education organizations,
and providers of early childhood education training and professional development.
Describe the coordination goals, processes, and results:
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Child Cre Resource and Referral agencies (CCR&R) are located in all 21 counties,
and contract with DHS/DFD to determine eligibility for families participating in the Child Care
Subsidy Program, which includes CCDF, TANF, Public Pre-K, Head Start, before and after care,
and families involved with Child Protection Services. Bringing these collective services
through a central point allows for continuity of care to help children transition from one type
of care to another. CCR&Rs also work closely with local government agencies and other
community-based social services agencies. CCR&Rs employ different communication
methods, platforms and outreach methods to make sure families and the general public are
aware of the different types of child care services, resources and supports available and
serve as a bridge to link families to comprehensive services. As part of the DHS/DFD
professional development and quality improvement system, known as Grow NJ Kids, CCR&Rs
manage initiatives designed to improve and expand the quality of child care programs. In this
role, CCR&Rs provide services (i.e., training, technical assistance, and coaching) to increase
the supply of quality child care services and support the goals in alignment with Grow NJ
Kids, which is designed to improve the quality of services of children from birth through pre-
school. DHS/DFD also contracts with the local CCR&Rs to employ quality improvement
specialists who provide targeted technical assistance, monitoring and coaching. Through this
partnership, CCR&Rs work with for four (4) regional technical assistance centers to provide
ongoing and intensive support to programs enrolled in Grow NJ Kids to continuously improve
their programs and provide quality services.

xvi. Statewide afterschool network or other coordinating entity for out-of-school time care
(if applicable). Describe the coordination goals, processes, and results:

NJ's Statewide Afterschool Network. NJ School-Age Care Coalition (NJSACC)
works to build and support quality afterschool programs across New Jersey, and is affiliated
with the National Afterschool Association (NAA). The goals of NJSACC are to build a strong
network for afterschool program professionals in NJ, provide training conferences,
workshops and information services, and offer technical assistance, for the development,
expansion and improvement of afterschool programs throughout NJ. NJSACC
implementation of the New Jersey Quality Afterschool Standards promotes and supports the
development, quality continuity, and expansion of out-of-school time programs. NJSACC
works closely with state and local government, establishes professional development
opportunities, and develops public awareness of afterschool issues. NJSACC contracts with
DHS/DFD to provide support, technical assistance, training and outreach services to the
school-age care provider community. Through this partnership, NJSACC provides supports to
providers, at no cost, to improve and develop the supply of quality care for school-age care
and help support programs to implement strategies to prepare children better for transitions
into their school-age programs. Professional development opportunities through the
DHS/DFD Workforce Registry has expanded the school-age program professional
development offering. The goal is to increase families’ accessibility to extended child care
services.

xvii.Agency responsible for emergency management and response. Describe the
coordination goals, processes, and results:

In situations where a major disaster may be imminent, the Governor of New
Jersey or his designee may declare a State of Emergency. State and local offices of
emergency management (OEMs) are responsible for emergency planning and response
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which includes taking into consideration child care operations and providers. There is a
Statewide OEM, as well as OEMs for each separate State department. Each of New Jersey'’s
21 counties has an OEM, as do many municipalities. The relevant OEMs work with all county
and local agencies during emergencies and disasters. The New Jersey Office of Emergency
Management (OEM) is the Lead Agency responsible for planning, directing and coordinating
emergency operations in the State of New Jersey. DCF/OOL requires regulated centers to
notify local law enforcement or OEM of their written emergency plan and procedures
through N.J.A.C. 3A:52, for licensed childcare centers, including Head Start programs, and
N.J.A.C. 3A:54 for family childcare providers. DHS/DFD requires providers to comply with
state and local laws and standards. All contracted provides are required to have an updated
emergency preparedness plan and identify contact leads to coordinate with OEM to
collectively communicate and quickly address and respond to emergencies. During the
COVID-19 public health emergency, this established coordination, was critical in the
distribution of Personal Protective Equipment (PPE) supplies to child care providers through
OEMSs’ coordinated efforts. The goal of this cross-functional multi-level governance and
partnership is to have sustainable process in place before, during and after a disaster. State
agencies and contracted community-based providers are required to review, and update the
disaster plan annually.

b. Coordination goals, processes and results with optional partners

The following are examples of optional partners a state might coordinate with to provide
services. Check which optional partners the Lead Agency coordinates with and describe the
coordination goals, processes and results.

[x] i. State/territory/local agencies with Early Head Start — Child Care
Partnership grants. Describe:

Collaborative meetings with EHS and CCR&Rs are held to discuss,
update and share common concerns. Revised policies and procedures were
implemented to better align child care policies with EHS to increase high
quality enroliment of infant and toddlers. Through this partnership,
ongoing discussions continue to resolve systemic issues quickly and inform
partners of updated policies. Opportunities to identify infant and toddler
needs to increase the supply of high quality slots continues to be realized
through this process

[x] ii. State/territory institutions for higher education, including community
colleges. Describe:

The DHS/DFD has contracts with community colleges to provide
educational coaching services to help the workforce achieve childhood
development credentials (CDAs) successfully. The DHS/DFD also works
closely with two and four year colleges with the development of standards,
competencies, and workforce preparedness to increase the number of high
quality programs. The DHS/DFD also works in partnership with the New
Jersey Council of Community Colleges and Office of Higher Education. This
coordination and collaboration with higher education institutions ensures
that adult learning principles are incorporated into course development
and training.
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[x] iii. Other federal, state, local, and/or private agencies providing early
childhood and school-age/youth-serving developmental services. Describe:

DHS/DFD contracts with the Statewide Parent Advocacy Network
(SPAN) to support programs and providers with resources to support
families of children with special needs. SPAN provides technical assistance
and training for programs on various facets of the ADA and supports
parents in understanding their rights for child care services for children
with special needs.

[x] iv. State/territory agency responsible for implementing the Maternal
and Child Home Visitation programs grant. Describe:

The Maternal and Child Home Visiting programs are implemented
by NJ Department of Children and Families (DCF). DHS/DFD partnership
with DCF includes not only supporting the content of training on home
visits for our child care community but also ensuring connection to child
care for the families served in the home visiting program. This is seen
specifically in two areas of the Home Visiting Program. First, at the time of
goal planning for families, at least one- goal focuses on family self-
sufficiency. If the family is returning to school or work, the home visitor will
work the family to identify a quality child care program that meets their
needs. Second, at the time of transition from the home visiting program, a
part of the transition plan is also providing additional resources that
includes quality child care. These two areas are identified in the home
visiting policy and procedures manual.

[x] v. Agency responsible for Early and Periodic Screening, Diagnostic, and
Treatment Program. Describe:

DHS/DFD added the Family Engagement Specialist (FES) position to
each CCR&R to encourage regular developmental screening and support
the Strengthening Families Protective Factors. Each CCR&R FES coordinates
four EBooks, Balls and Blocks® (BBB) events each year. The BBB events are
community based and bring together partners that support early childhood
education and family wellness. At the BBB events, caregivers have support
from the FES and CCR&R to administer the Ages and Stages Questionnaire
(ASQ) Developmental Screening Tool. If a child needs additional support,
caregivers are referred to the appropriate intervention support based on
the age of the child. In addition, the Commission for the Blind and Visually
Impaired within the Department of Human Services, provides eye health
screenings and early intervention services to children with vision loss.

[x] vi. State/territory agency responsible for child welfare. Describe:

Child welfare falls under the Department of Children and Families,
Division of Child Protection and Permanency (DCF/DCP&P) authority.
DHS/DFD and DCF/DCP&P work closely together to make sure children
receiving protective services, funded by CCDF, access comprehensive child
care services, including full-time care.
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1.5

[x] vii. Provider groups or associations. Describe:

DHS/DFD plans to expand its child care committee group and
include provider group representation to better help formulate discussions,
services, programs, outreach campaigns and policies that matters and
address their needs.

[x] viii. Parent groups or organizations. Describe:

SPAN Parent Advocacy Network: Supports families as advocates
and partners in improving education, health, and mental health outcomes
for infants, toddlers, children, and youth so they can fully participate,
contribute and thrive in their communities. SPAN’s foremost commitment
is to children with the greatest need due to disability; poverty;
discrimination based on race, sex, language, or immigrant status;
involvement in the child welfare or juvenile justice system; geographic
location; or family or other special circumstances.

Additionally, DHS/DFD plans to expand its child care committee group and
include parent input to better help formulate discussions, services,
programs, outreach campaigns and policies that matters and address their
needs. State parent roundtable discussions were held to hear from parents
and found it very valuable to get parent’s feedback regarding their
experience with DHS/DFD’s child care program, policies, linkage to
supportive services and child care provider decision making.

[ ]ix. Other. Describe:

Optional Use of Combined Funds, CCDF Matching, and Maintenance-of-Effort Funds

Optional Use of Combined Funds: States and territories have the option to combine CCDF
funds with any required program in 1.4.1. These programs include those operating at the
federal, state, and local levels for children in preschool programs, tribal early childhood
programs, and other early childhood programs, including those serving infants and toddlers
with disabilities, children experiencing homelessness, and children in foster care
(658E(c)(2)(O)(ii).

Combining funds could include blending multiple funding streams, pooling funds, or layering
funds together from multiple funding streams to expand and/or enhance services for infants,
toddlers, preschoolers, and school-age children and families to allow for the delivery of
comprehensive quality care that meets the needs of children and families. For example,
state/territory agencies may use multiple funding sources to offer grants or contracts to
programs to deliver services; a state/territory may allow a county/local government to use
coordinated funding streams; or policies may be in place that allow local programs to layer
CCDF funds with additional funding sources to pay for full-day, full-year child care that meets
Early Head Start/Head Start Program Performance Standards or state/territory Prekindergarten
requirements in addition to state/territory child care licensing requirements.
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As a reminder, CCDF funds may be used in collaborative efforts with Head Start programs to
provide comprehensive child care and development services for children who are eligible for
both programs. In fact, the coordination and collaboration between Head Start and CCDF is
strongly encouraged by sections 640(g)(1)(D) and (E); 640(h); 641(d)(2)(H)(v); and 642(e)(3) of
the Head Start Act in the provision of full working day, full calendar year comprehensive
services. To implement such collaborative programs, which share, for example, space,
equipment, or materials, grantees may layer several funding streams so that seamless services
are provided (Policy and Program Guidance for the Early Head Start — Child Care Partnerships:
https://www.acf.hhs.gov/sites/default/files/occ/acf im ohs 15 03.pdf).

Combined funding for CCDF services

Does the Lead Agency choose to combine funding for CCDF services for any programs
identified in 1.4.1 (98.14(a)(3))?

[ 1No (If no, skip to question 1.5.2)
[x] Yes. If yes, describe at a minimum:
a. How you define “combine”

DHS/DFD defines combined by the money that is transferred directly assigned to CCDF
and is used as we do the CCDF block grant dollars.

b. Which funds you will combine?
TANF-Block Grant Funds

c. What is your purpose and expected outcomes for combining funds, such as extending the day
or year of services available (i.e., full-day, full-year programming for working families),
smoothing transitions for children, enhancing and aligning quality of services, linking
comprehensive services to children in child care, or developing the supply of child care for
vulnerable populations? Note: Responses should align with the goals, processes and results
describe in 1.4.1.

Purpose is to address the TANF-like eligible families that are receiving services through
the child care subsidy program.

d. How you will be combining multiple sets of funding, such as at the state/territory level, local
level, program level?

Funds will be allocated based on the TANF-Block Grant transferable ceiling.
e. How are the funds tracked and method of oversight

Funds are tracked quarterly and are part of the CCDF reconciliation process.

CCDF Matching and MOE Requirements

Which of the following funds does the Lead Agency intend to use to meet the CCDF matching
and MOE requirements described in 98.55(e) and 98.55(h)? Check all that apply.

Note: Lead Agencies that use Prekindergarten funds to meet matching requirements must check
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Prekindergarten funds and public and/or private funds. Use of PreK for Maintenance of Effort:
The CCDF Final Rule clarifies that public PreK funds may also serve as maintenance-of-effort
funds as long as the state/territory can describe how it will coordinate PreK and child care
services to expand the availability of child care while using public Prekindergarten funds as no
more than 20 percent of the state’s or territory’s maintenance of effort or 30 percent of its
matching funds in a single fiscal year (FY) (98.55(h)). If expenditures for PreK services are used to
meet the maintenance-of-effort requirement, the state/territory must certify that it has not
reduced its level of effort in full-day/full-year child care services (98.55(h)(1); 98.15(a)(6)).

Use of Private Funds for Match or Maintenance of Effort: Donated funds do not need to be
under the administrative control of the Lead Agency to qualify as an expenditure for federal
match. However, Lead Agencies do need to identify and designate in the state/territory Plan the
donated funds given to public or private entities to implement the CCDF child care program
(98.55(f)).

[ ]a. N/JA—The territory is not required to meet CCDF matching and MOE requirements.

[x] b. Public funds are used to meet the CCDF matching fund requirement. Public
funds may include any general revenue funds, county or other local public funds,
state-

[territory-specific funds (tobacco tax, lottery), or any other public funds.

i. If checked, identify the source of funds:
State General Funds

[ ]c. Private donated funds are used to meet the CCDF matching funds requirement.
Only private funds received by the designated entities or by the Lead Agency may be
counted for match purposes (98.53(f)).

i. If checked, are those funds:

[ JA. Donated directly to the state?
[ 1B. Donated to a separate entity(ies) designated to receive private donated
funds?

ii. If checked, identify the name, address, contact, and type of entities designated
to receive private donated funds:

[x] d. State expenditures for PreK programs are used to meet the CCDF matching
funds requirement. If checked, provide the estimated percentage of the matching
fund requirement that will be met with Prekindergarten expenditures (not to exceed
30 percent):

i. If the percentage is more than 10 percent of the matching
fund requirement, describe how the state will coordinate its
Prekindergarten and child care services:

ii. Describe the Lead Agency efforts to ensure that
Prekindergarten programs meet the needs of working parents:

[ ] e. State expenditures for Prekindergarten programs are used to meet the
CCDF maintenance-of-effort requirements. If checked,

27 |Page



i. Assure by describing how the Lead Agency did not reduce its level of effort
in full-day/full-year child care services, pursuant to 98.55(h)(1) and
98.15(a)(6).

ii. Describe the Lead Agency efforts to ensure that Prekindergarten
programs meet the needs of working parents:

iii. Estimated percentage of the MOE Fund requirement that will be met
with Prekindergarten expenditures (not to exceed 20 percent):

iv. If the percentage is more than 10 percent of the MOE requirement,
describe how the state will coordinate its Prekindergarten and child care
services to expand the availability of child care:

[ 1f. The same funds are used to meet at least some of the CCDF MOE and TANF
MOE requirements.

i. If known, what percent of funds used to meet CCDF MOE also is used to
meet TANF MOE requirements?

100
1.6  Public-Private Partnerships

Lead Agencies are required to describe how they encourage public-private partnerships among
other public agencies, tribal organizations, private entities, faith-based organizations,
businesses or organizations that promote business involvement, and/or community-based
organizations to leverage existing service delivery (i.e., cooperative agreement among providers
to pool resources to pay for shared fixed costs and operation) (658E(c)(2)(P)). ACF expects these
types of partnerships to leverage public and private resources to further the goals of the CCDBG
Act. Lead Agencies are required to demonstrate how they encourage public-private
partnerships to leverage existing child care and early education service-delivery systems and to
increase the supply and quality of child care services for children younger than age 13, for
example, by implementing voluntary shared service alliance models (98.14(a)(4)).

1.6.1 Lead Agency public-private partnerships

Identify and describe any public-private partnerships encouraged by the Lead Agency to

leverage public and private resources to further the goals of the CCDBG Act. Include in the

response any public-private partnerships that have emerged from the response to the

COVID-19 pandemic (98.16(d)(2)) and if applicable, how those partnerships will be continued

post- pandemic.

DHS/DFD continues to partner with the Nicolson Foundation regarding quality initiatives; such as

implementation of Shared Services. As a pilot, Shared Services kicked off in Essex County, and expanded to six
counties funded through the Nicholson Foundation and

DHS/DFD. Through this collaboration, Shared Services alliances expanded to additional Child Care Resource and
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Referral agencies and Essex County serving as the hub to help develop and support formation of new alliances.
DHS/DFD plans to implement Shared Services statewide.

DHS/DFD leverages its funds with PDG to expand quality initiatives focused on family engagement, developmental
screening and professional development activities made available to all providers and programs participating in
New Jersey quality rating improvement system, Grow NJ Kids.

DHS/DFD remains in partnership with the NJ Project Harnessing Opportunity for Positive Equitable Early
Childhood Development (HOPE) - facilitated by BUILD initiative and Nemours Children’s Health Systems. This
initiative in collaboration with the Department of Labor Workforce Development and DHS/DFD through the IPG
process works to increase access to universal programs for children and families in Atlantic City and Bridgeton.
The project aligns with DHS/DFD coordination goals to engage in collaborative solutions that focus a two-
generation strategy and establish a process of review of state agencies’ policies and/or regulations that challenge
access to family supportive services, such as high quality child care.

DHS/DFD share data, provide program updates and investments, as well as participate on committees and engage
in meetings and discussions, with private advocacy, early care and learning, non-profit organizations and
philanthropists and funder groups, interested in improving and expanding quality child care, building supply,
ensuring all families have equal access to quality services.

Additionally, DHD/DFD actively engage in private partnerships with organizations that supports efforts to better
understand the impact of policies and programs on the developmental outcomes of at-risk infants and toddlers,
such as Pritzker Children’s Initiative, Early Childhood Funders Collaborative and Early Care and Learning advisory
groups.

1.7  Coordination with Child Care Resource and Referral Systems

Lead Agencies may use CCDF funds to establish or support a system or network of local or
regional child care resource and referral (CCR&R) organizations that is coordinated, to the
extent determined by the state/territory, by a statewide public or private non-profit,
community-based or regionally based, lead child care resource and referral organization (such
as a statewide CCR&R network) (658E(c)(3)(B)(iii); 98.52).

If Lead Agencies use CCDF funds for local CCR&R organizations, the local or regional CCR&R
organizations supported by those funds must, at the direction of the Lead Agency:

e Provide parents in the state with consumer education information concerning the full
range of child care options (including faith-based and community-based child care
providers), analyzed by provider, including child care provided during non-traditional
hours and through emergency child care centers, in their area.
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e To the extent practicable, work directly with families who receive assistance to offer the
families support and assistance to make an informed decision about which child care
providers they will use to ensure that the families are enrolling their children in the
most appropriate child care setting that suits their needs and one that is of high quality
(as determined by the Lead Agency).

e Collect data and provide information on the coordination of services and supports,
including services under Part B, Section 619 and Part C of the Individuals with
Disabilities Education Act.

e Collect data and provide information on thesupply of and demand for child care services in
areas of the state and submit the information to the state.

e Work to establish partnerships with public agencies and private entities, including faith-
based and community-based child care providers, to increase the supply and quality of
child care services in the state and, as appropriate, coordinate their activities with the
activities of the state Lead Agency and local agencies that administer funds made available
through CCDF (98.52(b)).

Nothing in the statute or rule prohibits states from using CCR&R agencies to conduct or provide
additional services beyond those required by statute or rule.

Note:Use 1.7.1 to address if a state/territory funds a CCR&R organization, describe what
services are provided and how it is structured. Use subsection 7.5 to address the services
provided by the local or regional child care resource and referral agencies and the indicators of
progress met by CCR&R organizations if they are funded by quality set-aside funds.

Funding local or regional CCR&R organizations
Does the Lead Agency fund local or regional CCR&R organizations?

[ 1 No. The state/territory does not fund a CCR&R organization(s) and has no plans to establish
one.

[x] Yes. The state/territory funds a CCR&R organization(s) with all the responsibilities outlined
above. If yes, describe the following:

How are CCR&R services organized? Include how many agencies, if there is a statewide
network, and if the system is coordinated:

DHS/DFD contracts with 14 CCR&Rs (2 county government and 12 non-for profit community
based agencies). Resource and referral offices are located in each of the 21 counties. CCR&Rs
are contracted to provide all the services identified above. Additionally, as a key quality partner
to help raise the quality of providers and support programs in their efforts to improve quality
services, they are expected to collaborate with other quality partners and coordinate services
and activities. CCR&Rs are actively engaged with the implementation of Shared Services,
formulating and supporting providers develop networks and alliances.

Disaster Preparedness and Response Plan

In past disasters, and in response to the COVID-19 pandemic, the provision of emergency child
care services and rebuilding and restoring of child care infrastructure has emerged as an
essential service. Lead Agencies are required to establish a Statewide Child Care Disaster Plan
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1.8.2

(658E(c)(2)(U)). They must demonstrate how they will address the needs of children—including
the need for safe child care before, during, and after a state of emergency declared by the
Governor, or a major disaster or emergency (as defined by Section 102 of the Robert T. Stafford
Disaster Relief and Emergency Assistance Act, 42 U.S.C. 5122)—through a Statewide Disaster
Plan. The effective date for the establishment of this Statewide Disaster Plan was October 1,
2018.

Statewide disaster plan updates

Did you make any updates to the Statewide Disaster Plan since the FY 2019-2021 CCDF Plan
was submitted? Please consider any updates that were made as a result of the Lead Agency’s
experiences in responding to the COVID-19 pandemic. (Note: It is a Lead Agency decision on
how often a plan should be updated and which entities, if any, should be collaborated with
in the updating process.)

[ 1No
[x] Yes. If yes, describe the elements of the plan that were updated:
Added additional collaborative partners, such as Regional Technical Assistance Centers and Health

Consultants and continuity of care policies due to COVID-19.

December 2022, New Jersey Emergency Disaster Plan was updated to demonstrate collaboration with
state agencies Department of Children and families, Office of Licensing, and Department of Health.
Detailed plan can be accessed at
(https://www.childcarenj.gov/ChildCareNJ/media/media_library/NJ_CCDF_State_Plan_Disaster.pdf)
https://www.childcarenj.gov/ChildCareNJ/media/media_library/NJ_CCDF_State_Plan_Disaster.pdf

Statewide disaster plan continued compliance

To demonstrate continued compliance with the required elements in the Statewide Disaster
Plan, certify by checking the required elements included in the current State Disaster
Preparedness and Response Plan.

[x] a. The plan was developed in collaboration with the following required entities:
[x] i. State human services agency
[x] ii. State emergency management agency
[x] iii. State licensing agency
[x] iv. State health department or public health department
[x] v. Local and state child care resource and referral agencies

[x] vi. State Advisory Council on Early Childhood Education and Care or
similar coordinating body

[x] b. The plan includes guidelines for the continuation of child care subsidies.
[x] c. The plan includes guidelines for the continuation of child care services.

[x] d. The plan includes procedures for the coordination of post-disaster recovery of child care
services.
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[x] e. The plan contains requirements for all CCDF providers (both licensed and license-
exempt) to have in place:

[x] i. Procedures for evacuation

[x] ii. Procedures for relocation

[x] iii. Procedures for shelter-in-place

[x] iv. Procedures for communication and reunification with families
[x] v. Procedures for continuity of operations

[x] vi. Procedures for accommodations of infants and toddlers

[x] vii. Procedures for accommodations of children with disabilities

[x] viii. Procedures for accommodations of children with chronic medical conditions
[x] f. The plan contains procedures for staff and volunteer emergency preparedness training.

[x] g. The plan contains procedures for staff and volunteer practice drills.

1.8.3 Website link to statewide child care disaster plan

If available, provide the direct URL/website link to the website where the statewide child
care disaster plan is posted:
https://www.childcarenj.gov/Resources/Reports

2 Promote Family Engagement Through Outreach and Consumer Education

Lead Agencies are required to support the role of parents as child care consumers who need
information to make informed choices regarding the services that best suit their needs. A key
purpose of the CCDBG Act is to “promote involvement by parents and family members in the
development of their children in child care settings” (658A(b)). Lead Agencies have the
opportunity to consider how information can be provided to parents through the child care
assistance system, partner agencies, and child care consumer education websites.

The target audience for the consumer education information includes three groups: parents
receiving CCDF assistance, the general public, and when appropriate, child care providers. OCC
expects that Lead Agencies are using targeted strategies for each group to ensure tailored
consumer education information. In this section, Lead Agencies will address how information is
made available to families, the general public and child care providers to assist them in
accessing high-quality child care and how information is shared on other financial assistance
programs or supports for which a family might be eligible. In addition, Lead Agencies will certify
that information on developmental screenings is provided and will describe how research and
best practices concerning children’s development, including their social-emotional
development, is shared.

This section also covers the parental complaint process and the consumer education website
that has been developed by the Lead Agency. Finally, this section addresses the consumer
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statement that is provided to parents supported with CCDF funds.

Note: When asked for citations, responses can include state statute, regulations, administrative

rules, policy manuals, or policy issuances. See the Introduction on page 4 for more detail.

Outreach for Limited English Proficiency and Persons with Disabilities

The Lead Agency is required to describe how it provides outreach and services to eligible
families with limited English proficiency and persons with disabilities and to facilitate the
participation of child care providers with limited English proficiency and child care providers
with disabilities in the CCDF program (98.16(dd)). Lead Agencies are required to develop
policies and procedures to clearly communicate program information, such as requirements,

consumer education information, and eligibility information, to families and child care providers

of all backgrounds (81 FR 67456).

Strategies to provide outreach and services to eligible families

Check the strategies the Lead Agency or partners utilize to provide outreach and services to
eligible families for whom English is not their first language. Check all that apply.

[x] a. Application in other languages (application document, brochures, provider notices)

[x] b. Informational materials in non-English languages

[x] c. Website in non-English languages

[x] d. Lead Agency accepts applications at local community-based locations
[x] e. Bilingual caseworkers or translators available

[x] f. Bilingual outreach workers

[x] g. Partnerships with community-based organizations

[x] h. Collaboration with Head Start, Early Head Start, and Migrant Head Start
[x] i. Home visiting programs

[ 1i- Other. Describe:

Strategies to provide outreach and services to disabled family members

Check the strategies the Lead Agency or partners utilize to provide outreach and services to
eligible families with a person(s) with a disability. Check all that apply.

[x] a. Applications and public informational materials available in Braille and other
communication formats for access by individuals with disabilities

[x] b. Websites that are accessible (e.g., Section 508 of the Rehabilitation Act)

[x] c. Caseworkers with specialized training/experience in working with individuals with
disabilities
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[x] d. Ensuring accessibility of environments and activities for all children

[x] e. Partnerships with state and local programs and associations focused on disability-
related topics and issues

[x] f. Partnerships with parent associations, support groups, and parent-to-parent support
groups, including the Individuals with Disabilities Education Act (IDEA) federally funded
Parent Training and Information Centers

[x] g. Partnerships with state and local IDEA Part B, Section 619 and Part C providers and
agencies

[x] h. Availability and/or access to specialized services (e.g., mental health, behavioral
specialists, therapists) to address the needs of all children

[ 1i. Other. Describe:

2.2 Parental Complaint Process

The Lead Agency must certify that the state/territory maintains a record of substantiated
parental complaints and makes information regarding such complaints available to the public
on request (658E(c)(2)(C); 98.15(b)(3)). Lead Agencies must also provide a detailed description
of the hotline or similar reporting process for parents to submit complaints about child care
providers; the process for substantiating complaints; the manner in which the Lead Agency
maintains a record of substantiated parental complaints; and ways that the Lead Agency makes
information on such parental complaints available to the public on request (98.16 (s); 98.32(d)).

2.2.1 Reporting process for submitting complaints

Describe the Lead Agency’s hotline or similar reporting process through which parents can

submit complaints about child care providers, including a link if it is a Web-based process:

New Jersey residents are mandated reporters, meaning that by law anyone with a reasonable suspicion
that a child has been abused or neglected is required to report it to authorities immediately. A concerned caller
does not need proof to report an allegation of child abuse and can make the report anonymously. All reports of
child abuse and neglect, including those occurring in institutional settings such as child care centers, schools,
foster homes and residential treatment centers, must be reported to the State Central Registry (SCR). The Hotline
is open 24-hours a day, 7- days a week. New Jersey Child Abuse Hotline 1-877-NJ ABUSE 1-877-652-2873 TTY 1-
800-835- 5510. This number is listed on the childcarenj.gov website. Parents are encouraged to discuss with the
center any questions or concerns they might have. Parents may also file or make a complaint with the OOL (877-
667-9845) who will investigate. Complaints may be made anonymously. If there is a licensing complaint
investigation, parents are entitled to review the OOL Complaint Investigation Summary Report, as well as any
letters of enforcement or other actions taken against a center during its current licensing period. In addition, the
DHS/DFD hotline number 1-800-332- 9227 allows anyone to report a complaint. The number connects with them
with their local CCR&R or directly to the DHS/DFD Office of Child Care, where complaints can be reported (this is
also listed on the www.childcarenj.gov website). With the development of the NJ Child Care Information System
(NJCCIS) website, parents will also have the option of submitting complaints online through a web- based process.
This system will be operational later this year.

2.2.2  Process and timeline for screening, substantiating, and responding to complaints
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For complaints regarding all providers, including CCDF providers and non-CCDF providers,

describe the Lead Agency’s process and timeline for screening, substantiating, and

responding to complaints. Describe whether the process includes monitoring, and highlight

any differences in processes for CCDF and non-CCDF providers and licensed and license-

exempt providers:

The below process and timeline for screening applies to both CCDF and non-CCDF providers, as thisis a
statewide process and inclusive of all provider types. New Jersey statutes concerning child abuse can be found
under N.J.S.A. 9:6-1 et seq. Regulations concerning the complaint and investigation process can be found in
Chapter 10 of Title 3A of the New Jersey Administrative Code.

State law requires that a person immediately report reasonable cause to believe that a child has been abused or
neglected to the authorities. If a person believes a child is in immediate danger, they must call local police by
dialing 911. However, to report a complaint, suspicion of abuse or neglect, they must call the NJ Child Abuse
Hotline at 1-877-NJABUSE or 1-877-652-2873.

N.J.A.C. 3A:10-2.2(a) requires that a Division of Protection and Permanency (DCP&P) investigator start the
investigation of a report no later than the end of the work day or within 24 hours of receipt and notice of a report
(unless DCP&P or other entity authorizes a delay based upon the request of law enforcement).

N.J.A.C 3A:10-7.3 requires the Department of Children and Families to make findings for each report within 60
days of receipt of the report (except that extensions in increments of 30 days may be granted if the child
protective investigator is continuing efforts to confirm credible information). This regulation requires the
Department to make a finding of either "substantiated," "established," "not established," or "unfounded" for each
allegation. N.J.A.C. 3A:10-7.6 requires the DCPP investigator to provide a notice of the findings to affected parties
within 10 days of them being made (unless for good cause approved by a supervisor).

DHS/DFD requires Child Care Resource and Referral (CCR&Rs) agencies to inform parents and public how and
where to address complaints. CCR&Rs are responsible for documenting and tracking parental complaints initiated
through their respective county-level agencies.

CCR&Rs are the lead agencies to investigate FCC and Approved Homes complaints within 72 hours, except those
reporting serious injuries and/or danger, and investigated within 24 hours through coordination with the
regulatory state agencies. DHS/DFD also have contractual agreements with the Department of Health, who
oversee youth camps and Department of Children and Families, Office of Licensing responsible for child care
centers. Each agency documents and tracks complaints and coordinate and communicate with DHS/DFD.

35|Page



2.2.3  Maintaining records of substantiated parental complaints

Certify by describing how the Lead Agency maintains a record of substantiated parental

complaints. Highlight any differences in processes for CCDF and non-CCDF providers and

licensed and license-exempt providers:

Child Care Resource and Referral (CCR&Rs) are responsible for documenting and tracking parental
complaints initiated through their respective county-level agencies for both CCDF and Non-CCDF providers.

DHS/DFD also have contractual agreements with the Department of Health, who oversee youth camps and
Department of Children and Families, Office of Licensing responsible for child care centers. Each agency
documents and tracks complaints and coordinate and communicate with DHS/DFD. DHS/DFD contract provision
requires compliance with document retention policies.

The process of investigating, documenting, tracking and maintaining parental complaints are the same for both
CCDF and non-CCDF providers. Provider records maintained at each respective agencies are made readily
accessible for examination by DHS/DFD, except when public access to records is restricted, in accordance with
statue.

DHS/DFD is modifying New Jersey’s Child Care Information System (NJCCIS) to capture online parental complaints.
In the near future, electronic versions of these files will be available through the NJCCIS website:
https://www.njccis.com.

2.2.4 Making information about substantiated parental complaints available to the public

Certify by describing how the Lead Agency makes information about substantiated parental

complaints available to the public; this information can include the consumer education

website discussed in section 2.3:

According to N.J.A.C. 3A:52-2.6, files maintained by the DCF- OOL are public records and must be readily
accessible for examination by any person, under the direction and supervision of DCF-OOL personnel, except
when public access to records is restricted, in accordance with the State Open Public Records Act or other
applicable statutes. In the future, electronic versions of these files will be available through the New Jersey Child
Care Information website: (http://www.njccis.com/) https://www.njccis.com

2.2.5 (Citations related to parental complaints

Provide the citation to the Lead Agency’s policy and process related to parental complaints:
N.J.A.C 3A:52-2.6
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2.3 Consumer Education Website

States and territories are required to provide information to parents, the general public, and
when applicable, child care providers through a state website, which is consumer-friendly and
easily accessible (658E(c)(2)(E)(i)(11l) and 98.33 (a)). The website must include information to
assist families in understanding the Lead Agency’s policies and procedures, including licensing
child care providers. The website information must also include monitoring and inspection
reports for each provider, and the quality of each provider (if such information is available for
the provider) (658E(c)(2)(D); 98.33(a)). The website should also provide access to a yearly
statewide report on the aggregate number of deaths, serious injuries, and the number of cases
of substantiated child abuse that have occurred in child care settings. To help families access
additional information on finding child care, the website must include contact information for
local child care and resource referral organizations. It must also include information on how
parents can contact the Lead Agency and other organizations to better understand the
information on the website.

To certify, respond to questions 2.3.1 through 2.3.10 by describing how the Lead Agency meets
these requirements and provide the direct URL/website link to the consumer education website
in 2.3.11.

Please note that any changes made to the web links provided below in this section after the
CCDF Plan is approved will require a CCDF Plan amendment.

2.3.1 Consumer-Friendly and easily accessible website

Describe how the Lead Agency ensures that its website is consumer-friendly and easily

accessible. (Note: While there is no Federal CCDF definition for easily accessible, Lead

Agencies may consider easily accessible websites to be searchable, simple to navigate,

written in plain language, and easy to understand.):

NJ has multiple state agencies that are part of the child care system. The
(http://www.childcarenj.govwebsitepullsinformationanddatafromall/) www.childcarenj.gov website pulls
information and data from all-relevant state agencies to present to parents and the general public about child
care availability, quality and child care assistance. For example, the child care search feature allows
parents/general public to search for child care in their area. They can search by zip code, program name, whether
the program is center-based or home- based, whether they accept state subsidies and if they are rated or
participate in Grow NJ Kids, the state’s quality rating improvement system. For center-based programs, the search
results display program name, address and contact information (with a link to get directions), the program type,
county, NJ DCF license number, ages served, whether they accept state subsidies and if they participate in Grow
NJ Kids. For home-based settings, the full address is omitted for safety. Currently, the site links to the NJ DCF OOL
for monitoring and inspection information on licensed child care centers, but we are in the process of integrating
that data into individual provider search results. The (http://www.childcarenj.gov/) www.childcarenj.gov website
is easy to find, as it is consistently the first result (after paid advertisements) when completing web searches for
Bchild care in NJ& or other variations. The website is easy to navigate and has a clear definition of audiences.
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2.3.2  Website access for families whose primary language is not English

Describe how the website ensures the widest possible access to services for families that

speak languages other than English (98.33(a)):

Individual web pages on the (http://www.childcarenj.gov/) www.ChildCareNJ.gov website can be
translated into over 100 languages using translation software powered by Google Translate. Text in images, PDF
files, Word documents or other document types cannot be translated by the software, however every reasonable
effort is made to offer most documents posted to the website in both English and Spanish.

2.3.3  Website access for persons with disablilities

Describe how the website ensures the widest possible access to services for persons with

disabilities:

The State’s Web Accessibility Policy ((http://www.nj.gov/nj/accessibility.html)07)
https://www.nj.gov/nj/accessibility.html) 07-12- NJOIT is attached linked to from all state websites, web-based
applications, and online services including the (http://www.childcarenj.gov/) www.ChildCareNJ.gov website. The
State of New Jersey is committed to making information accessible to all, including individuals with disabilities.
We aim to meet or exceed the recommendations of the Web Content Accessibility Guidelines (WCAG) 2.0. The
purpose of the policy is to improve the ease with which all users, including those with disabilities, can access and
benefit from web-based government services and information. The website utilizes "alt tags" or "alt descriptions"
and Baria-labels.k Alt text is the written copy that appears in place of an image on a webpage if the image fails to
load on a user's screen. This text also helps screen-reading tools describe images to visually impaired readers and
allows search engines to better crawl and rank your website. "Aria-label tags are on all links and buttons. This
means when a screen reader encounters the object, the aria-label text is read aloud so that the user will know
what it is " While developing the website, special attention was put into using plain language the development of
Fleasy-to-read® and Ffrequently asked questions® and documents with clear, user-friendly language. Some of the
information on the website is available in alternative formats other than plain text such as audio recordings
(including recorded webinars) and videos. In addition, users who are deaf or hard of hearing may call TTY (877)
294-4356 to access any of the hotlines listed on the EResources page of the website (voice calls use 7-1-1 NJ
Relay).

2.3.4  Child care policies and procedures

Provide the specific website links to the descriptions of the Lead Agency’s processes related
to child care. A required component of the consumer education website is a description of
Lead Agency policies and procedures relating to child care (98.33(a)(1)). This information
includes a description of how the state/territory licenses child care, a rationale for exempting
providers from licensing requirements, the procedure for conducting monitoring and
inspections of providers, and the policies and procedures related to criminal background
checks.

a. Provide the direct URL/website link to how the Lead Agency licenses child care providers,
including the rationale for exempting certain providers from licensing requirements, as described
in subsection 5.2:

(http://www.nj.gov/dcf/providers/licensing/laws/CCCmanual.pdf)
http://www.nj.gov/dcf/providers/licensing/laws/CCCmanual.pdf

b. Provide the direct URL/website link to the processes for conducting monitoring and inspections
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of child care providers, as described in subsection 5.4:

(http://www.nj.gov/dcf/families/childcare/)
https://www.nj.gov/dcf/families/childc(http://www.nj.gov/dcf/families/childcare/) are/

c. Provide the direct URL/website link to the policies and procedures related to criminal
background checks for staff members of child care providers, as described in 5.5.2.

(http://www.childcarenj.gov/Providers/CCDBG)
https://www.childca(http://www.childcarenj.gov/Providers/CCDBG)
renj.gov/Providers/CCDBG

d. Provide the direct URL/website link to the offenses that prevent individuals from being
employed by a child care provider or receiving CCDF funds, as described in questions 5.5.4:

(http://www.childcarenj.gov/Providers/CCDBG)
https://www.childca(http://www.childcarenj.gov/Providers/CCDBG)
renj.gov/Providers/CCDBG

Searchable list of providers

How does the Lead Agency post a localized list of providers searchable by zip code on its
website?

The consumer education website must include a list of all licensed providers (98.33 (a)(2)). At
the discretion of the Lead Agency, all providers eligible to deliver CCDF services, identified as
either licensed or license-exempt, can be included. Providers caring for children to whom they
are related do not need to be included. The list of providers must be searchable by ZIP Code.

a. Provide the website link to the list of child care providers searchable by ZIP code:
(http://www.childcarenj.gov/ProviderSearch)
https://www(http://www.childcarenj.gov/ProviderSearch) .childcarenj.gov/ProviderSearch

b. In addition to the licensed providers that are required to be included in your searchable list, are there
additional providers included in the Lead Agency’s searchable list of child care providers (please check all
that apply)?

[ ]i. License-exempt center-based CCDF providers
[x] ii. License-exempt family child care (FCC) CCDF providers
[ ]1iii. License-exempt non-CCDF providers
[ ]iv. Relative CCDF child care providers
[x] v. Other. Describe:
Youth Camps
c. Identify what informational elements, if any, are available in the searchable results. Note: Quality

information (if available) and monitoring results are required on the website but are not required to be a
part of the search results. Check the box when information is provided.

Provider Information Available in Searchable Results
All Licensed Providers
[x] Contact Information

[ ]1Enroliment capacity
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[x] Hours, days and months of operation

[ ] Provider education and training

[ ] Languages spoken by the caregiver

[x] Quality information

[x] Monitoring reports

[x] Willingness to accept CCDF certificates

[x] Ages of children served
License-Exempt CCDF Center-based Providers

[ ] Contact Information

[ ] Enroliment capacity

[ 1 Hours, days and months of operation

[ ] Provider education and training

[ ] Languages spoken by the caregiver

[ 1 Quality information

[ ] Monitoring reports

[ ] Willingness to accept CCDF certificates

[ 1Ages of children served
License-Exempt CCDF Family Child Care Home Providers

[x] Contact Information

[ 1Enroliment capacity

[ ]1Hours, days and months of operation

[ ] Provider education and training

[ ] Languages spoken by the caregiver

[ ] Quality information

[ ] Monitoring reports

[ ] Willingness to accept CCDF certificates

[ ] Ages of children served
License-Exempt Non-CCDF Providers

[ ] Contact Information

[ ]1Enroliment capacity

[ 1 Hours, days and months of operation

[ 1 Provider education and training

[ ] Languages spoken by the caregiver

[ ] Quality information
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[ ] Monitoring reports
[ ] Willingness to accept CCDF certificates
[ ] Ages of children served
Relative CCDF Providers
[ ] Contact Information
[ ]1Enroliment capacity
[ 1 Hours, days and months of operation
[ 1 Provider education and training
[ ] Languages spoken by the caregiver
[ ] Quality information
[ 1 Monitoring reports
[ ] Willingness to accept CCDF certificates
[ 1 Ages of children served

d. Other information included for:
[ 1i. All Licensed providers.

[ 1ii. License-exempt CCDF center-based providers.

[ Tiii. License-exempt CCDF family child care providers.

[ ]iv. License-exempt, non-CCDF providers.

[ ]v. Relative CCDF providers.

2.3.6  Provider-specific quality information

Lead Agencies must also identify specific quality information on each child care provider for
whom they have this information. The type of information provided is determined by the
Lead Agency, and it should help families easily understand whether a provider offers services
that meet Lead Agency-specific best practices and standards or a nationally recognized,
research- based set of criteria. Provider-specific quality information must only be posted on
the consumer website if it is available for the individual provider.

a. What information does the Lead Agency provide on the website to determine quality ratings or
other quality information?

[x] i. Quality rating and improvement system

[ 1ii. National accreditation

[ 1iii. Enhanced licensing system

[ 1iv. Meeting Head Start/Early Head Start Program Performance Standards
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[ ]v. Meeting Prekindergarten quality requirements
[ ]vi. School-age standards, where applicable
[ 1vii. Other. Describe:

b. For what types of providers are quality ratings or other indicators of quality available?
[x] i. Licensed CCDF providers. Describe the quality information:
(http://www.grownjkids.gov/ParentsFamilies/ProviderSearch.Thechildcaresearch)
http://www.GrowNJKids.gov/ParentsFamilies/ProviderSearch. The child care search feature allows
parents/general public to search for child care in their area with an advanced search option to search for
programs participating in or rated 3, 4, or 5 star by Grow NJ Kids, the state’s quality rating and improvement
system
[x] ii. Licensed non-CCDF providers. Describe the quality information:
(http://www.grownjkids.gov/ParentsFamilies/ProviderSearch.Thechildcaresearch)
https://www.grownjki(http://www.grownjkids.gov/ParentsFamilies/ProviderSearch.Thechildcaresearch)
ds.gov/ParentsFamilies/ProviderSearch. The child care search feature allows parents/general public to search for
child care in their area with an advanced search option to search for programs participating in or rated 3, 4, or 5
star by Grow NJ Kids, the state’s quality rating and improvement system

[ Tiii. License-exempt center-based CCDF providers. Describe the quality information:
[ Jiv. License-exempt FCC CCDF providers. Describe the quality information:
[ ]v. License-exempt non-CCDF providers. Describe the quality information:

[ ]vii. Relative child care providers. Describe the quality information:

[ ] viii. Other. Describe:

2.3.7 Monitoring and inspection reports on consumer education website

Lead Agencies must post monitoring and inspection reports on the consumer education
website for each licensed provider and for each non-relative provider eligible to provide
CCDF services. These reports must include the results of required annual monitoring visits,
and visits due to major substantiated complaints about a provider’s failure to comply with
health and safety requirements and child care policies. A full report covers everything in the
monitoring visit, including areas of compliance and non-compliance. If the state does not
produce any reports that include areas of compliance, the website must include information
about all areas covered by a monitoring visit (e.g., by posting a blank checklist used by
monitors).

The reports must be in plain language or provide a plain language summary, as defined by the
state or territory, and be timely to ensure that the results of the reports are available and easily
understood by parents when they are deciding on a child care provider. Lead Agencies must
post at least 3 years of reports.

Certify by responding to the questions below:

a. Does the Lead Agency post? (check one):
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[x] i. Full monitoring reports that include areas of compliance and non-compliance.

[ 1ii. Monitoring reports that include areas of non-compliance only, with information
about all areas covered by a monitoring visit posted separately on the website (e.g., a
blank checklist used by monitors). Note: This option is only allowable if the state/territory
does not produce monitoring reports that include both areas of compliance and non-
compliance. If checked, provide a direct URL/website link to the website where a blank
checklist is posted.

b. Check to certify that the monitoring and inspection reports and, if necessary, their plain language
summaries include:

[x] Date of inspection

[x] Health and safety violations, including those violations that resulted in fatalities or serious
injuries occurring at the provider. Describe how these health and safety violations are prominently
displayed:

Inspection citations (including health and safety violations) are currently listed on DCF/OOL
inspection reports. DHS/DFD and DCF/OOL are working together to update the search feature to integrate the
monitoring and inspection report information into the child care search results to make violations more visibly
displayed.

[x] Corrective action plans taken by the state and/or child care provider. Describe:
When a violation is cited, inspection reports contain a plan of corrective action for the
specific violation, as well as clear dates for abatement and subsequent follow-up inspections
to ensure compliance.

[X] A minimum of 3 years of results, where available.

c. How and where are reports posted in a timely manner? Specifically, provide the Lead
Agency’s definition of “timely” and describe how it ensures that reports and/or summaries
are posted within its timeframe. Note: While Lead Agencies may define “timely,” we
recommend Lead Agencies update results as soon as possible and no later than 90 days after
an inspection or corrective action is taken.

i. Provide the direct URL/website link to where the reports are posted.

https://childcareexplorer.njccis.com/portal/

ii. Describe how the Lead Agency defines timely posting of monitoring reports.

Reports are posted within 30 days. DCF/OOL monitors to ensure that reports are
posted in a timely manner.

d. Monitoring and inspection reports or the summaries must be in plain language to meet the CCDF
regulatory requirements (98.33 (a)(4)).
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i. Provide the Lead Agency’s definition of plain language.

Plain language is defined as writing that is clear, concise, well-organized and follows best practices
appropriate to the subject or field and intended audience. DHS/DFD receives feedback about the
readability of reports through the Child Care helpline, 1 (800) 332-9227. The
(http://www.childcarenj.gov/) www.childcarenj.gov website also allows the public to submit
comments.

ii. Describe how the monitoring and inspection reports or the summaries are in
plain language.

Monitoring and inspections reports can be found at:
https://data.nj.gov/childcare_explorer. For a list of inspection reports, the user
may leave all search boxes blank and click the "Submit" button. In order to find
the inspection report of a specific provider, the user may fill one or more search
boxes to narrow their search. Each search box is optional. If user does not know
the full name, street address, or phone number of the childcare center, they may
type % in front of the search term. (Example: % Main Street). Once one or more
the search boxes is filled, the user may click "Submit". The submission will return
a list. The child care center's name will be listed on the far left hand column and a
link to the provider's inspection report will be listed on the far right hand column.
When the user clicks the "Inspection Reports "link, they will be taken to a page
that lists all of the inspection reports associated with the provider listed on the
previous page.

e. Describe the process for correcting inaccuracies in reports (98.33 (a)(4)).
Providers may report inaccuracies by calling the DCF Office of Licensing at the toll free number
(877) 667- 9845. Requests are reviewed to determine if it can be easily resolved and appropriate
actions taken to correct inaccuracies. If the provider is not satisfied by the results, a hearing may
be requested by the provider and further escalated to the Office of Administrative Law.

f. Describe the process for providers to appeal the findings in reports. Description of the process should
include the time requirements and timeframes for:

o filing the appeal

e conducting the investigation

e removal of any violations from the website determined on appeal to be unfounded.
The inspection report is emailed to the child care center within days after a site visit is conducted.
If a center disagrees with any violation cited on the inspection report they contact their inspector
to discuss the concerns. If the provider is not satisfied after speaking with the inspector, the
inspector would then confer with their supervisor. If the supervisor decides the violation is valid,
the supervisor will contact the center to explain why the violation will remain on the report. If
the supervisor decides the violation is invalid, the violation will be removed from the inspection
report.

If the center would like to appeal the violation at a higher level, the supervisor will provide a

Notice of Appeal letter to the center via email, copying the Compliance Officer. Once the Notice

of Appeal letter has been sent to the center, the center has fifteen days to submit their concerns
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2.3.8

in writing with the required documentation to the Compliance Officer. The Compliance Officer
would then have twenty days to complete an investigation and provide the center with findings. If
the appeal is granted the violation will be removed from the inspection report and the website
within ten business days.

g. Describe the process for maintaining monitoring and inspection reports on the website. Specifically,

provide the minimum number of years reports are posted and the policy for removing reports
(98.33(a)(4)(iv)).

Child care center inspection reports are posted to the child care explorer website

((https://urldefense.com/v3/__https:/childcareexplorer.njccis.com/portal/__;!1J30X0ZrnCloQtbA

IdDarLCHYbm6ROF6UTgUi-VSFk9akrojHbvWUE7aUD5WnT_gXOPxpLrzj3bbG_aCXOtSPpicS"

target="_blank) https://childcareexplorer.njccis.com/portal/). The portal is updated whenever a
new report is added, or an existing report is updated. Posting of family child care provider reports

is scheduled to become available online in 2021. The inspection reports will remain on the
website for a period of three years.

Aggregate data on serious injuries, deaths, and substantiated abuse

Aggregate data on serious injuries, deaths, and substantiated cases of child abuse that have
occurred in child care settings each year must be posted by Lead Agencies on the consumer
education website (98.33(a)(5)). The serious incident aggregate data should include
information about any child in the care of a provider eligible to receive CCDF, not just
children receiving subsidies.

This aggregate information on serious injuries and deaths must be separated by category of
care (e.g. centers, family child care homes, and in-home care) and licensing status (i.e. licensed
or license-exempt) for all eligible CCDF providers in the state. The information on instances of
substantiated child abuse does not have to be organized by category of care or licensing status.
Information should also include the total number of children regulated to be cared for by
provider type and licensing status (81 FR, p. 67477), so that families can view the serious
injuries, deaths, and substantiated cases of abuse data in context. The aggregate report should
not include individual provider-specific information or names.

a. Certify by providing:

i. The designated entity to which child care providers must submit reports of any serious
injuries or deaths of children occurring in child care (98.16 (ff)) and describe how the
Lead Agency obtains the aggregate data from the entity.

New Jersey must post aggregate data on substantiated cases of child abuse. This data is
collected by the Department of Children and Families (DCF) Institutional Abuse
Investigation Unit (IAIU). Data of serious injuries are documented on inspection reports;
and DCF, Office of Licensing (OOL) submits data updating Quality Performance Report
(QPR). Additionally, DCF/OOL submits an annual report to DHS/DFD of serious injuries or
deaths. Summer Youth camps are required to report accidents resulting in death or
serious injury using the "Annual Accident Report Youth Camp Safety Act" form. Youth
camps are required to submit this form to the NJ Department of Health with their
renewal application as a condition of the youth camp certificate approval process. An
annual report is submitted to DHS/DFD by Department of Health, who monitors and
enforces the Youth Camp Safety Act Standard.
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The definition of “substantiated child abuse” used by the Lead Agency for this
requirement.
NJ Statue 9:6-8.9. ABUSED CHILD; CHILD ABUSE DEFINED

"Abused child" means a child under the age of 18 years whose parent, guardian, or other person
having his custody and control:

<div style="margin-left: 40px;) a. Inflicts or allows to be inflicted upon such child physical injury by
other than accidental means which causes or creates a substantial risk of death, or serious or
protracted disfigurement, or protracted impairment of physical or emotional health or protracted
loss or impairment of the function of any bodily organ;

b. Creates or allows to be created a substantial or ongoing risk of physical injury to such child by
other than accidental means which would be likely to cause death or serious or protracted
disfigurement, or protracted loss or impairment of the function of any bodily organ; or

c. Commits or allows to be committed an act of sexual abuse against the child;

d. Or a child whose physical, mental, or emotional condition has been impaired or is in imminent
danger of becoming impaired as the result of the failure of his parent or guardian, or such other
person having his custody and control, to exercise a minimum degree of care (1) in supplying the
child with adequate food, clothing, shelter, education, medical or surgical care though financially
able to do so or though offered financial or other reasonable means to do so, or (2) in providing
the child with proper supervision or guardianship, by unreasonably inflicting or allowing to be
inflicted harm, or substantial risk thereof, including the infliction of excessive corporal punishment
or using excessive physical restraint under circumstances which do not indicate that the child's
behavior is harmful to himself, others or property; or by any act of a similarly serious nature
requiring the aid of the court;

e. Or a child who has been willfully abandoned by his parent or guardian, or such other person
having his custody and control;

f. Or a child who is in an institution as defined in section 1 of P.L. 1974, c. 119 (C. 9:6-8.21) and (1)
has been so placed inappropriately for a continued period of time with the knowledge that the
placement has resulted and may continue to result in harm to the child's mental or physical well
being or (2) has been willfully isolated from ordinary social contact under circumstances which
indicate emotional or social deprivation.

A child shall not be considered abused pursuant to subsection f. of this section if the acts or
omissions described therein occur in a day school as defined in section 1 of P.L.1974, c. 119 (C. 9:6-
8.21).

The definition of “serious injury” used by the Lead Agency for this requirement.
N.J. Statue 34:15-37.6 - "Serious bodily injury" defined.

As used in P.L.2017, c.93 (C.34:15-37.1 et seq.), "serious bodily injury" means bodily injury which
creates a substantial risk of death or which causes serious, permanent disfigurement, or
protracted loss or impairment of the function of any bodily member or organ
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b. Certify by checking below that the required elements are included in the Aggregate Data Report on
serious incident data that have occurred in child care settings each year.

[x] i. the total number of serious injuries of children in care by provider
category/licensing status
[x] ii. the total number of deaths of children in care by provider category/licensing status

[x] iii. the total number of substantiated instances of child abuse in child care settings
[x] iv. the total number of children in care by provider category/licensing status

c. Provide the website link to the page where the aggregate number of serious injuries, deaths, and
substantiated instances of child abuse are posted.

Data from the report is posted at (http://www.childcarenj.gov/Resources/ReportsDHS/DFD)
https://www.childca(http://www.childcarenj.gov/Resources/ReportsDHS/DFD)
renj.gov/Resources/Reports (http://www.childcarenj.gov/Resources/ReportsDHS/DFD)
DHS/DFD’s child care website.

2.3.9  Referrals to local CCR&R agencies through consumer education website

The consumer education website must include contact information on referrals to local child
care resource and referral organizations (98.33 (a)(6)). How does the Lead Agency provide
referrals to local CCR&R agencies through the consumer education website? Describe and
include a website link to this information:

On the (http://www.childcarenj.gov/) www.ChildCareNJ.gov website, there is a EIParentsk tab
that contains general information on how to apply for the child care subsidy and how to find quality child care.
There is a sub-tab that directs parents and the general public to a page with information on the CCR&Rs. The page
contains a description of the CCR&R's function(s), as well as contact information (name, address, phone, fax, and
website) by county.

2.3.10 Lead Agency contact information on consumer education website

The consumer education website must include information on how parents can contact the
Lead Agency, or its designee, or other programs that can help the parent understand
information included on the website (98.33 (a)(7)). Describe and include a website link to
this information:

The footer, which is on each page of the website, lists the following: BIFor more information,
contact your CCR&R or call the Child Care Helpline1-800-332-922711. The home page of the consumer education
website contains a: BHow to Apply Tab which contains the Child Helpline phone number and a link to the CCR&R
contact page; EIChild Care Resource & Referral®@ Agency sub-tab to contact their local CCR&R; RIContactl tab to
send an email to DFD; or EResourcesk page to contact other programs and services that are in partnership with
DFD. The phone number to the child care helpline (http://www.childcarenj.gov/Parents/SubsidyProgram)
https://www.childcarenj.gov/Pa(http://www.childcarenj.gov/Parents/SubsidyProgram) rents/SubsidyProgram

47 |Page



2.3.11 Consumer education website link

Provide the website link to the Lead Agency’s consumer education website. Note: An
amendment is required if this website changes.
(http://www.childcarenj.gov/) www.ChildCareNJ.gov is the website that is advertised and listed
on all state materials

2.4 Additional Consumer and Provider Education Information of provider choices for
parents

Lead Agencies are required to certify that they will collect and disseminate information about
the full diversity of child care services to promote parental choice to parents of eligible children,
the general public, and where applicable, child care providers. In addition to the consumer
education website, the consumer education information can be provided through CCR&R
organizations or through direct conversations with eligibility case workers and child care
providers. Outreach and counseling can also be effectively provided via information sessions or
intake processes for families (658E(c)(2)(E); 98.15(b)(4); 98.33(b)).

In questions 2.4.1 through 2.4.5, certify by describing:

2.4.1 Information about child care and other services available for parents

How the Lead Agency shares information with eligible parents, the general public, and where
applicable, child care providers about the availability of child care services provided through
CCDF and other programs for which the family may be eligible, such as state
Prekindergarten, as well as the availability of financial assistance to obtain child care
services. At a minimum, describe what is provided (e.g., such methods as written materials,
the website, and direct communications) and how information is tailored for these
audiences.

DHS/DFD partners with various stakeholders to assist with outreach efforts and inform the
general public about child care services. These stakeholders include: CCR&Rs serving 21 counties, the Department
of Education, Department of Children and Families, Department of Health, the 21 county boards of social services,
the New Jersey Council for Young Children, the County Councils for Young Children, several universities, hospitals,
and advocacy organizations. DHS/DFD contracts with the CCR&Rs to provide consumer education and inform the
general public about the full diversity of child care services and eligibility requirements. Through several outreach
strategies, including community events and participation on several committees, such as the Human Services
Advisory Councils (HSACs) and the New Jersey Child Care Resource and Referral Association (NJCCRRA), the
CCR&Rs conduct and gather information on the child care needs of potentially eligible families. Additionally,
BIRequests for Applicationsi for child care services are conducted in every county through the CCR&R and HSAC to
meet the needs of families and the community. At regional and county level provider meetings, information about
child care needs are also communicated to inform and identify potentially eligible families. CCR&Rs provide
consumer education to parents of eligible children to help families make informed decisions about child care
options through the dissemination of written/electronic materials, provider meetings, community events,
collaborative information sessions, technical assistance, orientation and trainings. In addition, DHS/DFD uses a
variety of methods to share information about CCDF to providers and the types of child care programs for which
families may be eligible including: www.ChildCareNJ.gov, Parent Brochure, Provider Handbook and Parent
Handbook.
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24.2

Required information provided to general public, and eligible parents

How does the Lead Agency provide the required information about the following programs
and benefits to the parents of eligible children, the general public, and where applicable,
providers? Certify by describing for each program listed below, at a minimum, what
information is provided, how the information is provided, and how the information is
tailored to a variety of audiences. Include any partners who assist in providing this
information.

[x] a. Temporary Assistance for Needy Families program:

Both the Child Care Subsidy Program and the TANF program are supervised by DHS/DFD. Because
both programs are housed under one division, information sharing with the general public and eligible
families is seamless through a referral process that exists linking both programs. Families are referred to
the CCR&Rs by the local county boards of social services and information is made available through
parent orientations. The CCR&Rs provide consumer education to help families make informed decisions
about child care options through the dissemination of written/electronic materials, a Parent Brochure
and a Handbook. Families and the general public are provided CCR&R and DHS/DFD websites which
provides detailed information about available services, eligibility and provider information. Additionally,
comprehensive information about the availability of social services (including TANF) in NJ to families is
available through NJ 2-1-1. The NJ 2-1-1 partnership is the sole administrator of the three digit dialing
code and website that connects people to day care facilities, shelters, affordable housing units, social
services such as TANF, employment training programs, senior services, medical insurance, and more. The
lead agency also uses public notices, press releases and social media to communicate helpful information
regarding the program to the general public.

[x] b. Head Start and Early Head Start programs:

The DHS/DFD has regular joint meetings with HS and EHS programs. Written information is
provided as well as presentations. CCR&Rs refer parents to HS and EHS programs and provide them with
written materials about child care services. Information is also available on the CCR&Rs’ and DHS/DFD
websites. The CCR&R designates staff to serve as the point person (liaison) to help facilitate the process
and resolve problems. Provide a checklist to families of required documents needed to determine
eligibility. CCR&Rs provide technical assistance to Head Start programs to inform them of subsidy
eligibility requirements. CCR&Rs provide a copy of the family’s pending letter to the Family Service
Worker so they can follow-up and help families submit the necessary documents timely and Color-code
the application paperwork (Blue) to identify prospective families eligible for EHS/CC. The CCR&Rs provide
families with the listing of EHS/CC partners that appear to be eligible for EHS/CC - to inform of child care
options and increase enrollment. A list of social services is also included in consumer education materials
such as the Parent Brochure which is distributed by the CCR&Rs in all 21 counties before applying for a
child care subsidy, and the Parent Handbook, which is distributed at the time of an eligibility
determination for child care. Both can be downloaded on the right hand side of the web page:
(http://www.childcarenj.gov/Parents/SubsidyProgram)
http://www.childcarenj.gov/Parents/SubsidyProgram. Parents may also access information on the above
program on the Child Care website's Resources page at: (http://www.childcarenj.gov/resources)
www.ChildCareNJ.gov/resources

[x] c. Low Income Home Energy Assistance Program (LIHEAP):
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Energy Assistance Program administered by the NJ Department of Community Affairs helps very
low-income residents with their heating and cooling bills, and makes provisions for emergency heating
system services and emergency fuel assistance within the Home Energy Assistance Program. Information
on eligibility and how to apply are located on this website:
(http://www.nj.gov/dca/divisions/dhcr/offices/hea.html)
https://www.nj.gov/dca/divisions(http://www.nj.gov/dca/divisions/dhcr/offices/hea.html)
/dhcr/offices/(http://www.nj.gov/dca/divisions/dhcr/offices/hea.html) hea.html Families that may be
eligible are encouraged to call the Help Line for more information (609) 510-3102. The following
resources also provide comprehensive information about the availability of social services (including
LIHEAP) in NJ to families: - NJ 2-1-1 : The NJ 2-1-1 partnership is the sole administrator of the three digit
dialing code and website that connects people to day care facilities, shelters, affordable housing units,
social services such as TANF, employment training programs, senior services, medical insurance, and
more. - A list of social services is also included in consumer education materials such as the Parent
Brochure, which is distributed by the CCR&Rs in all 21 counties. Also, information can be downloaded
from the right hand side of the web page: (http://www.childcarenj.gov/Parents/SubsidyProgram)
http://www.childcarenj.gov/Parents/SubsidyProgram - Additionally, parents may access information on
the above programs on the Child Care website's Resources page at:
(http://www.childcarenj.gov/resources) www.ChildCareNJ.gov/resources

[x] d. Supplemental Nutrition Assistance Program (SNAP):

Both the Child Care Subsidy Program and the TANF program are supervised by DHS/DFD. Because
both programs are housed under one division, information sharing with the general public and eligible
families is seamless through a referral process that exists linking both programs. Families are referred to
the CCR&Rs by the local county boards of social services and information is made available through
parent orientations. The CCR&Rs provide consumer education to help families make informed decisions
about child care options through the dissemination of written/electronic materials, a Parent Brochure
and a Handbook. Families and the general public are provided CCR&R and DHS/DFD websites which
provides detailed information about available services, eligibility and provider information. Additionally,
comprehensive information about the availability of social services (including TANF) in NJ to families is
available through NJ 2-1-1. The NJ 2-1-1 partnership is the sole administrator of the three digit dialing
code and website that connects people to day care facilities, shelters, affordable housing units, social
services such as TANF, employment training programs, senior services, medical insurance, and more. The
lead agency also uses public notices, press releases and social media to communicate helpful information
regarding to families and individuals about the availability of social services in New Jersey (including
SNAP).

[x] e. Women, Infants, and Children Program (WIC) program:

The NJ Department of Health is responsible for the administration of WIC which provides food
and nutrition assistance to women with low-incomes who are pregnant, postpartum, or breastfeeding
infants; and their children up to age 5. Families may apply for WIC by contacting their local WIC
agency/community WIC clinic site and scheduling an appointment. Further assistance is available by
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calling: 866-446-5942 (toll- free) or 800-328-3838 (24-hour toll-free referral line). Information is provided
to the public on the following site:
(http://www.state.nj.us/health/fhs/wic/participants/.Thesiteprovidesinformationonhowto)
https://www.state.nj.us/health/fhs/wic/participants/ .
(http://www.state.nj.us/health/fhs/wic/participants/.Thesiteprovidesinformationonhowto) The site
provides information on how to apply for WIC; how to find a New Jersey WIC Local agency, vendor or
store; and, other detailed information on the WIC program and WIC benefits. Also, parents and the
general public may access information on the above program on the Child Care website's Resources page
at: (http://www.childcarenj.gov/resourcesorbycontactingNJ2) www.ChildCareNJ.gov/resources or by
contacting NJ 2-1-1 by phone or online.

[x] f. Child and Adult Care Food Program (CACFP):

In partnership with the NJ Department of Agriculture, DHS/DFD refers those that may be eligible
for CACFP to
(http://www.nj.gov/agriculture/divisions/fn/childadult/food.htmlwherethereareusefulhints)
https://www.nj.gov/agriculture/divisions(http://www.nj.gov/agriculture/divisions/fn/childadult/food.ht
mlwherethereareusefulhints) /fn/childadult/food.html
(http://www.nj.gov/agriculture/divisions/fn/childadult/food.htmlwherethereareusefulhints)
whe(http://www.nj.gov/agriculture/divisions/fn/childadult/food.htmlwherethereareusefulhints) re
there are useful hints, resources, eligibility information and contacts regarding the program. For services
specific to early childcare (preschool) and family day care homes, the website provides income eligibility
information, applications, menus, handbooks, and other pertinent resources. There are also additional
informational resources provided about the Department of Agriculture's Farm to Preschool Initiative at
https://farmtoschool.nj.gov/agriculture/farmtoschool/summer- preschool/ece/. Parents and the general
public may also access information on the above program on the Child Care website's Resources page at:
(http://www.childcarenj.gov/resources) www.ChildCareNJ.gov/resources.

[x] g. Medicaid and Children’s Health Insurance Program (CHIP):

NJ Family Care is New Jersey's publicly funded health insurance program - it includes CHIP,
Medicaid and Medicaid expansion populations. NJ provides a comprehensive one-stop portal at
(http://www.njfamilycare.org/default.aspx%2Cwhichprovidesinformationabouttheprogram)
http://www.njfamilycare.org/default.aspx, which provides information about the program, income
eligibility information, the online application, information on choosing a health plan, help with enrolling,
how to use benefits, as well as enrollment statistics. There are English and Spanish applications available
for download and all of the information on the website is available in 20 languages. There is also a
Hotline 1-800-701-0710 (TTY: 1-800-701-0720). Also, agents and the general public may access
information on the above program on the Child Care website's Resources page at:
(http://www.childcarenj.gov/resources) www.ChildCareNJ.gov/resources.

[x] h. Programs carried out under IDEA Part B, Section 619 and Part C:

https://www2.ed.gov/about/inits/ed/earlylearning/early-intervention-specialed-30th.html
website provides a one stop directory for all resources, services and programs related to IDEA Part B,
Section 619 (pertaining to children aged 3-5 years old) and IDEA Part C (pertaining to Infants and
Toddlers with Disabilities birth-2 years old). CCR&Rs in all 21 counties provide written materials as well
as provide consumer education to parents about available services. The written information can be
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downloaded from the right hand side of the web page:
(http://www.childcarenj.gov/Parents/SubsidyProgram)
http://www.childcarenj.gov/Parents/SubsidyProgram

Information available on physical health and development

Describe how the Lead Agency makes information available to parents, providers and the
general public on research and best practices concerning children’s development, including
physical health and development, particularly healthy eating and physical activity and
information about successful parent and family engagement. The description should include:

e what information is provided
e how the information is provided
e how the information is tailored to a variety of audiences, including:
O parents
O providers
0 the general public
e any partners in providing this information Description:
What

DHS/DFD contract with many professional development service agencies to provide best practice
training, technical assistance, and consumer education considering children’s development. Information
regarding developmental milestones, development screening assessments and early intervention, home
visitation services, supplemental nutrition assistance education and outdoor activities. Developmental
screening brochures and videos available in English and Spanish discusses the developmental milestones
and highlights the importance of developmental screening

How

Written material, brochures, consumer education, resources available on-line website, during family
engagement events and through training and technical assistance, are ways best practices conveyed and
made available. Child development best practices are built in the mandatory and progressive trainings.

Tailored

For parents DHS/DFD utilizes the CCR&Rs, contract service providers, and other state partners to make
information widely available through the consumer education website, written publications, mailings,
trainings, workshops and parent engagement events.
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Providers - Best practices in child development are built into the mandated pre-service and progressive
professional development trainings for child care providers. Providers also receive technical assistance
to help them effectively communicate and inform parents about research and best practices in child
development.

The public is informed and made aware of best practices through several outreach strategies,
collaborative partnerships, public meetings and community events and presentations and consumer
education is provided to inform the public.

In addition, the ChildCareNJ.gov website and Department of Human Services website has information,
resources and links for parents and providers to easily access information on child development; such as
NJ Parent Link which provides information and resource needs for parents.

Information on social-emotional, behavioral issues and mental health

Describe how information on the Lead Agency’s policies regarding the social-emotional and
behavioral issues and mental health of young children, including positive behavioral
intervention and support models based on research and best practices for those from birth
to school age, are shared with families, providers, and the general public. At a minimum,
include

e what information is provided,

e how the information is provided, and

e how information is tailored to a variety of audiences, and

e include any partners in providing this information. Description:

Best practices in child development are already built into the mandated pre-service professional
development health and safety trainings for CCDF child care providers. In addition, programs
enrolled in Grow NJ Kids receive training and technical assistance to help them communicate
effectively and inform parents about research and best practices in child development. Grow NJ Kids
also includes these concepts as part of the basis of the ratings. The ChildCareNJ.gov website
contains easily accessible information, resources and links for parents to obtain information on child
development including the NJ Parent Link, which provides information and resources specifically for
parents. DHS/DFD also utilizes the CCR&Rs', quality initiatives contracts, and other state partners to
make information widely available through the consumer education website, written publications,
mailings, trainings and workshops.

Policies preventing suspension and expulsion
Describe the Lead Agency’s policies to prevent the suspension and expulsion of children from
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birth to age 5 in child care and other early childhood programs receiving CCDF funds
(98.16(ee)), including how those policies are shared with families, providers, and the general
public.

DHS/DFD collaborated with DOE to implement a policy statement on preventing expulsion and
suspension. The policy statement became effective in October 2018 and supports early childhood programs by
providing best practices for preventing suspension and expulsion practices in early childhood settings. This policy
statement affirms and supports the State’s efforts to eliminate expulsion and suspension in order to support the
emotional, social, intellectual and behavioral development of all children, in all early childhood settings and at
home. Access to high-quality early learning experiences and environments has a positive impact on a child’s
learning and development. However, there are no beneficial short-term or long-term outcomes for a child when
he/she cannot receive the needed supportive services due to out of school disciplinary measures. The policy
statement is posted on DHS/DFD consumer education website, and incorporated into the parent handbooks
distributed to parents. The policy statement also is communicated during parent and provider orientations,
trainings, technical assistance sessions, and provider meetings.

2.5  Procedures for Providing Information on Developmental Screenings

Lead Agencies are required to provide information on developmental screenings to parents, the
general public and, when applicable, child care providers. Information should include:

e Existing resources and services that the state can use in conducting developmental
screenings and providing referrals to services for children who receive child care
assistance.

e Lead Agencies must also include a description of how a family or child care provider
can use these resources and services to obtain developmental screenings for children
who receive subsidies and who might be at risk of cognitive or other developmental
delays, which can include social, emotional, physical, or linguistic delays
(658E(c)(2)(E)(ii)).

This information about the resources can include the Early and Periodic Screening, Diagnosis,
and Treatment program under the Medicaid program carried out under title XIX of the Social
Security Act and developmental screening services available under IDEA Part B, Section 619 and
Part C, in conducting those developmental screenings and in providing referrals to services for
children who receive subsidies. Lead Agencies are required to provide this information to
eligible families during CCDF intake and to child care providers through training and education
(98.33(c)). Information on developmental screenings, as other consumer education
information, should be accessible for individuals with limited English proficiency and individuals
with disabilities.

2.5.1 Certify by describing:

a. How the Lead Agency collects and disseminates information on existing resources and services
available for conducting developmental screenings to CCDF parents, the general public, and
where applicable, child care providers (98.15(b)(3)).

The Department of Human Services, Department of Health, and Department of Education
are the lead partners in conducting developmental screenings and referring families.
Additionally, relevant links are listed at
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(http://www.childcarenj.gov.allmedicaidcoveredbeneficiariesunderthe/)
www.ChildCareNJ.gov. All Medicaid covered beneficiaries under the age of twenty-one are
entitled to receive any medically necessary service, including physician services that provide
comprehensive developmental screenings. For those beneficiaries who receive benefits
through a Managed Care Organization (MCO), the MCO provides written notification to its
enrollees under twenty-one years of age when appropriate periodic assessments or needed
services are due. MCOs are responsible to coordinate appointments for care and any
necessary follow up resulting from the appointments. The requirements of Early and Periodic
Screening, Diagnosis and Treatment Program (EPSDT) services can be found at Section
1905(r) of the Social Security Act (42 U.S.C. 1396(d) and federal regulation 42 CFR 441.50.
The children of families participating in evidence-based Home Visiting, Head Start/Early Head
Start, state-funded Preschools, and participating Grow NJ Kids child care centers undergo
routine (and mandatory) developmental screening using a standardized tool. DHS/DFD
contracted with Montclair University to research and help inform the DHS/DFD policy
statement regarding best practices to address the social, emotional and challenging behavior
of young children. DHS/DFD's consumer education and referral service documents and
brochure provide families with information regarding emotional services, supports within
their communities, and disseminates information to educate about interventions and
services to address challenging behaviors. These can be found on the NJ Child Care website
at: (http://www.childcarenj.gov/Resources) http://www.childcarenj.gov/Resources and
(http://www.childcarenj.gov/Parents/SubsidyProgram)
http://www.childcarenj.gov/Parents/SubsidyProgram where parents can download the
Parent Brochure (which is also distributed before applying for a child care subsidy), and the
Parent Handbook which is disseminated at the time of a child care subsidy eligibility
determination. Additionally, DHS/DFD has contracts with training entities to provide social
and emotional, developmental screening, and mental health trainings. All trainings and
services are communicated through the contracted agencies, posted on the DHS/DFD child
care website and published in the general information brochure which is distributed to the
general public by the CCR&Rs and available on DHS/DFD Child Care and Grow NJ Kids
websites. Health consultants, and mental health on-site consultations and services are now
available to providers to support programs, the workforce and families of children
experiencing challenging behaviors. Information about the above services and supports are
shared and disseminated through DHS/DFD partners to make it available to families and the
general public. It is also incorporated into all DHS/DFD quality initiatives, the professional
development system, and collaboration with other state agency coordinated efforts. In
addition to in-person referrals, the main points of information on developmental screenings
can be found on the NJ Parent Link portal. The NJ Parent Link initiative is the State of New
Jersey's Early Childhood, Parenting and Professional Resource Center. As a statewide
initiative, NJ Parent Link is a recognized best practice model for innovative IT/digital
communication between government and citizens. (National Association of State Chief
Information Officers, 2011). Families can access Parent Link at
(http://www.nj.gov/njparentlink/developmental/infants/)
https://www.nj.gov/njparentlink/developmental/infants/

b. The procedures for providing information on and referring families and child care providers to
the Early and Periodic Screening, Diagnosis, and Treatment program under the Medicaid
program—carried out under Title XIX of the Social Security Act (42 U.S.C. 1396 et seq.)—and
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2.6

developmental screening services available under Part B, Section 619 and Part C of the
Individuals with Disabilities Education Act (20 U.S.C. 1419, 1431 et seq.).

DHS/DFD or the CCR&Rs provide direct referrals to DMAHS and DOE. The programs are also
mentioned in the "How to Apply for an NJ Child Care Subsidy" public brochure, and the
"Parent Handbook." The DHS/DFD works in partnership with service providers and other
state, county and municipal agencies to help families access these programs and services.
Users may access information on the above programs on the DHS website:
(http://www.childcarenj.gov/Resources) www.ChildCareNJ.gov/Resources .

¢. How the Lead Agency gives information on developmental screenings to parents receiving a
subsidy as part of the intake process. Include the information provided, ways it is provided, and
any partners in this work.

Either DHS/DFD or the CCR&Rs provide direct referrals to DMAHS and DOE. The programs
are also mentioned in the "How to Apply for an NJ Child Care Subsidy" public brochure, and
the "Parent Handbook." DHS/DFD works in partnership with service providers and other
state, county and municipal agencies to help families access these programs and services.
Users may access information on the above programs on the DHS website:
(http://www.childcarenj.gov/Resources) www.ChildCareNJ.gov/Resources .

d. How CCDF families or child care providers receiving CCDF can use the available resources and
services to obtain developmental screenings for CCDF children at risk for cognitive or other
developmental delays.

Families are referred to the DMAHS or DOE and their related partners on this issue. For those
families and children that are eligible for Medicaid, the Medicaid Managed Care
Organizations have methods for coordinating care and creating linkages with external
organizations, including but not limited to school districts, child protective service agencies,
early intervention agencies, behavioral health, and developmental disabilities service
organizations, for those children identified with a need.

e. How child care providers receive this information through training and professional
development.

CCDF child care providers currently receive pre-service and ongoing training on child
development appropriate for the ages of children served. Training is available through the
DHS/DFD workforce registry made available to all provider.

f. Provide the citation for this policy and procedure related to providing information on
developmental screenings.

N.J.A.C. 10:15-2.4
Consumer Statement for Parents Receiving CCDF Funds

Lead Agencies must provide CCDF parents with a consumer statement in hard copy or
electronically (such as referral to a consumer education website) that contains specific
information about the child care provider they select (98.33 d). Please note that if the consumer
statement is provided electronically, Lead Agencies should consider ensuring the statement is
accessible to parents, including parents with limited access to the internet, and that parents
have a way to contact someone to address their questions.
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26.1

Certify by describing:

a. How and when the Lead Agency provides parents receiving CCDF funds with a consumer
statement identifying the requirements for providers and the health and safety record of the
provider they have selected.

Parents are informed at the time of application and eligibility determination about provider
requirements. Written information is provided as well as consumer education by the local
Child Care Resource and Referral agencies, who informed families if their selected provider is
eligible to provide child care services. Parents are provided with an information brochure and
handbook that outlines requirements for families and providers.

b. Certify by checking below the specific information provided to families either in hard copy or
electronically. Note: The consumer statement must include the eight requirements listed in the
table below.

[x] Health and safety requirements met by the provider

[x] Licensing or regulatory requirements met by the provider
[x] Date the provider was last inspected

[x] Any history of violations of these requirements

[x] Any voluntary quality standards met by the provider

[ ] How CCDF subsidies are designed to promote equal access
[x] How to submit a complaint through the hotline

[x] How to contact a local resource and referral agency or other community-based
organization to receive assistance in finding and enrolling in quality child care

c. Provide a link to a sample consumer statement or a description if a link is not available.
(http://www.childcarenj.gov/Parents) https://www.childcare(http://www.childcarenj.gov/Parents)
nj.gov/Parents

3 Stable Child Care Financial Assistance for Families

In providing child care assistance to families, Lead Agencies are required to implement these
policies and procedures: a minimum 12-month eligibility and redetermination period, a process
to account for irregular fluctuations in earnings, a policy ensuring that families’ work schedules
are not disrupted by program requirements, policies to provide for a job search of no fewer than
3 months if the Lead Agency exercises the option to discontinue assistance, and policies for the
graduated phase-out of assistance. In addition, the Lead Agency is also required to describe
procedures for the enrollment of children experiencing homelessness and, if applicable, children
in foster care.

Note: Lead Agencies are not prohibited from establishing policies that extend eligibility beyond
12 months to align program requirements. For example, Lead Agencies can allow children
enrolled in Head Start, Early Head Start, state or local Prekindergarten, and other collaborative
programs to finish the program year or, similarly, parents enrolled in school can have eligibility
extended to allow parents to finish their school year. This type of policy promotes continuity for
families receiving services through multiple benefit programs.
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In this section, Lead Agencies will identify how they define eligible children and families and how
the Lead Agency improves access for vulnerable children and families. This section also
addresses the policies that protect working families and determine a family’s contribution to the
child care payment.

Note: When asked for citations, responses can include state statute, regulations, administrative
rules, policy manuals or policy issuances. See the Introduction on page 4 for more detail.

3.1 Eligible Children and Families

At the time when eligibility is determined or redetermined, children must (1) be younger than
age 13; (2) reside with a family whose income does not exceed 85 percent of the state’s median
income for a family of the same size and whose family assets do not exceed $1,000,000 (as
certified by a member of said family); and (3)(a) reside with a parent or parents who are working
or attending a job training or educational program or (b) receives, or needs to receive,
protective services and resides with a parent or parents not described in (3)(a) (658P(4);
98.20(a)).

3.1.1 Eligibility criteria: Age of children served
Note: Do not include children incapable of self-care or under court supervision, who are reported below
in (b) and (c).

a. The CCDF program serves children from (weeks/months/years)
birth
Through 12 years (under age 13).
12

b. Does the Lead Agency allow CCDF-funded child care for children ages 13 and older but below
age 19 who are physically and/or mentally incapable of self-care (658E(c)(3)(B); 658P(3))?

[ INo

[x] Yes

The upper age is (may not equal or exceed age 19).

18

If yes, provide the Lead Agency definition of physical and/or mental incapacity:

c. Does the Lead Agency allow CCDF-funded child care for children ages 13 and older but below
age 19 who are under court supervision ((658P(3); 658E(c)(3)(B))?

[ 1No

[x] Yes

The upper age is (may not equal or exceed age 19).
18

d. How does the Lead Agency define the following eligibility terms?
i. “residing with”:

Means living in permanent or temporary residence of the eligible parent, legal guardian or person
standing in loco parentis.
ii. “inloco parentis”:

Means serving as the primary caretaker without legal confirmation for the child(ren) on behalf of
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whom services are requested.

3.1.2  Eligibility criteria: Reason for care

a. How does the Lead Agency define the following terms for the purposes of determining CCDF
eligibility?

Define what is accepted as “Working” (including activities and any hour requirements):

At initial eligibility, working means full-time employment, which is employment that totals 30 or
more hours per week. At redetermination, working means employment that totals 25 or more
hours per week

Define what is accepted as “Job training” (including activities and any hour requirements):

Job training is full-time training in a vocational/occupational program that includes classroom
instruction, on the job training, and/or apprenticeships for 20 hours or more per week and is
required for eligibility.

Define what is accepted as “Education” (including activities and any hour requirements):
Education is being enrolled full-time in and attending a college, university, or other educational
facility for a total of 12 credit hours or more per term or the equivalent number of continuing
education units (CEU) and nine credit hours or more during the summer term or the equivalent
number of CEU’s.

Define what is accepted as “Attending” (a job training or educational program) (e.g. travel
time, hours required for associated activities such as study groups, lab experiences, time
for outside class study or completion of homework):

Attending means enrolled either in a job training vocational/occupational program that
includes classroom instruction, on the job training, and/or apprenticeships or an
educational program at a college, university, or other educational facility. DHS/DFD
requires full-time equivalent which can be a combination of work/school or training.
Hours are verified through documentation, which DHS/DFD has a documentation
checklist of approved documents. In the event that the approved list documentation is
not provided, the Applicant/Co- Applicant can submit the "New Jersey Verification of
School and Training" form.

b. Does the Lead Agency allow parents to qualify for CCDF assistance on the basis of education
and training without additional work requirements?

[x] Yes

[ 1 No. If no, describe the additional work requirements.

c. Does the Lead Agency provide child care to children who receive, or need to receive
protective services?

[ INo
[x] Yes. If yes:

i. Provide the Lead Agency’s definition of “protective services”:

Child Protective Services (CPS) are services on behalf of any child, under age 19,
considered at risk of abuse, neglect or exploitation: or found to be abused,
neglected, exploited or abandoned, as identified by the Division of Child

Protection and Permanency (DCP&P). The term, unless otherwise specified,
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includes services provided to children in out of home settings under the
supervision of DCP&P.

Note: Federal requirements allow other vulnerable children identified by the Lead
Agency not formally in child protection to be included in the Lead Agency’s
definition of protective services for CCDF purposes. A Lead Agency may elect to
provide CCDF-funded child care to children in foster care when foster care parents
are notworking or are notin education/training activities, but this provision should
be included in the protective services definition above.

ii. Are children in foster care considered to be in protective services for the purposes
of eligibility at determination?

[ 1No
[x] Yes

iii. Does the Lead Agency waive the income eligibility requirements for cases in which
children receive, or need to receive, protective services on a case-by-case basis
(98.20 (a)(3)(ii)(A))?

[ INo
[x] Yes

iv. Does the Lead Agency waive the eligible activity (e.g., work, job training,
education, etc.) requirements for cases in which children receive, or need to
receive, protective services on a case-by-case basis?

[ INo
[x] Yes

v. Does the Lead Agency provide respite care to custodial parents of children in
protective services?

[ INo
[x] Yes

3.1.3 Eligibility criteria: Family Income Limits

Note: The questions in 3.1.3 relate to initial determination. Redetermination is addressed in 3.1.8 and
3.2.5.
a. How does the Lead Agency define “income” for the purposes of eligibility at the point of initial
determination?
Income is defined as the amount of current gross income earned by all members of the family unit
through the receipt of wages including overtime, tips, bonuses or commissions from activities in
which members of the family unit are engaged as an employee and from self-employment. Unearned
income such as social security, pensions, retirement, unemployment, worker’s compensation, 36.2%
of child support, alimony and any other income required for federal and state tax reporting purposes
is calculated in the income.

b. Provide the CCDF income eligibility limits in the table below at the time of initial determination.

Complete columns (i) and (ii) based on maximum eligibility at initial entry into CCDF. Complete columns
(iii) and (iv) only ifthe Lead Agency is using income eligibility limits lower than 85 percent of the current
state median income (SMI) at the initial eligibility determination point. If the income eligibility limits are
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not statewide, please complete the chart below using the most populous area of the state or territory
(defined as the area serving highest number of CCDF children) and respond to c. below the table.

(i) (ii) (iii) (iv)

(IF APPLICABLE) (IF APPLICABLE)

($/Month) (% of SMI)
Family |  100% of SMI ?g;{’MOf 'ml Maximum Initial orf  [pjvide (iii) by (i),
Size on First Tier Income multiply by 100]

($/Month) [Multiply (a) by 0.85] | Limit (or Threshold) Income Level if
if Lower than 85% | | ower than 85% of

of Current SMI Current SMI
1 (5,922 5,034 2,147 36.25
2 (7,286 6,193 2,903 39.85
3 [9,254 7,866 3,660 39.55
4 111,059 9.400 4,417 39.94
5 (11,809 10,038 5,173 43.81

c. If the income eligibility limits are not statewide, describe how many jurisdictions set their own income
eligibility limits and provide the income limit ranges across the jurisdictions (e.g. range from [lowest limit]
to [highest limit])( 98.16(i)(3)).

d. State Median Income (SMI) source and year

Reminder: Income limits must be established and reported in terms of current SMI based on the most
recent data published by the Bureau of the Census (98.20(a)(2)(i)) even if the federal poverty level is
used in implementing the program. SMI guidelines are available at:
https://www.acf.hhs.gov/ocs/resource/liheap-im-2020-02-state-median-income-estimates- for-
optional-use-fy2020-and-mandatory-use-fy2021?utm_medium=rss .

Census Bureau Median Income by Family Size, Department of Justice, Cases Filed as of November 1,
2020, https://www.justice.gov/

d. Identify the most populous area of the state (defined as the area serving the highest number of CCDF
children) used to complete the chartin 3.1.3 b.

The income eligibility limits are statewide.

e. What is the effective date for these eligibility limits reported in 3.1.3 b?
03/01/2021

f. Provide the citation or link, if available, for the income eligibility limits.
https://www.childcarenj.gov/Parents/SubsidyProgram

3.1.4 Family asset limit

Lead Agencies are required to ensure that children receiving CCDF funds do not have family

assets that exceed $1,000,000, as certified by a family member (98.20(a)(2)(ii)).
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3.15

3.16

a. Describe how the family member certifies that family assets do not exceed $1,000,000 (e.g., a
checkoff on the CCDF application).

A family member certifies that family assets do not exceed $1,000,000 by completing an
application addendum during the Child Care Subsidy Program application process. The
addendum contains a certification that the parent’s assets do not exceed the maximum
amount.

b. Does the Lead Agency waive the asset limit on a case-by-case basis for families defined as
receiving, or in need of, protective services?

[x] No
[ 1Yes. If yes, describe the policy or procedure and provide citation:

Additional eligibility conditions

Describe any additional eligibility conditions or rules, which are applied by the Lead Agency
(98.20(b)) during:

a. eligibility determination.
None
b. eligibility redetermination.

None

Continuity for Working Families

Lead Agencies are required to take into consideration children’s development and promote
continuity of care when authorizing child care services (98.21(f); 98.16(h)(6)). Lead Agencies
are reminded that authorized child care services are not required to be strictly based on the
work, training, or education schedule of the parent (98.21 (g)). Check the approaches, if
applicable, that the Lead Agency uses when considering children’s development and
promoting continuity of care when authorizing child care services.

[x] a. Coordinating with Head Start, Prekindergarten, other early learning programs, or
school-age programs to create a package of arrangements that accommodates parents’
work schedules

[x] b. Inquiring about whether the child has an Individualized Education Program (IEP) or
Individual Family Services Plan (IFSP)

[ ] c. Establishing minimum eligibility periods longer than 12 months
[x] d. Using cross-enrollment or referrals to other public benefits

[x] e. Working with IDEA Part B, Section 619 and Part C staff to explore how services
included in a child’s IEP or IFSP can be supported and/or provided onsite and in
collaboration with child care services

[x] f. Working with entities that may provide other child support services.

[ 18&. Providing more intensive case management for families with children with multiple
risk factors

[ 1h. Implementing policies and procedures that promote universal design to ensure that
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activities and environments are accessible to all children, including children with sensory,
physical, or other disabilities

[ ]i. Other. Describe:

3.1.7 How the Lead Agency accounts for Fluctuation in earnings.

Lead Agencies are required to demonstrate how their processes for initial determination and
redetermination take into account irregular fluctuations in earnings (658E(c)(2)(N)(i)(ll) and
98.21(c)). The Lead Agency must put in place policies that ensure that temporary increases in
income, including temporary increases that can result in a monthly income exceeding 85
percent of state median income (SMI) (calculated on a monthly basis) from seasonal
employment or other temporary work schedules, do not affect eligibility or family co-payments
(98.21(c)). Check the processes that the Lead Agency uses to take into account irregular
fluctuations in earnings.

[ ]a. Average the family’s earnings over a period of time (e.g. 12 months).
[x] b. Request earning statements that are most representative of the family’s monthly income.
[ ] c. Deduct temporary or irregular increases in wages from the family’s standard income level.

[ 1d. Other. Describe:

3.1.8 Eligibility criteria at the time of eligibility determination and redetermination

Lead Agencies are required to have procedures for documenting and verifying that children
receiving CCDF funds meet eligibility criteria at the time of eligibility determination and
redetermination (98.68(c)). Lead Agencies should note that there are no federal
requirements for specific documentation or verification procedures. Check the information
that the Lead Agency documents and verifies at initial determination and redetermination
and describe, at a minimum, what information is required and how often. Check all that

apply.

[x] a. Applicant identity
[x] Required at Initial Determination
[ 1Required at Redetermination
Information and Description
Identity is verified through US passports, naturalization papers, driver